Jorosop c poautenamm Ne
006 OKasaHWW NAaTHbIX JOMO/HUTENbHBIX 06Pa30BaTENbHBIX YCAYT MYHULMMNATBHOTO BHOMKETHOIO LOLLKOLHOMO
00pa30BaTeNbHOI0 yupeXXaeHns AeTckuid cag Ne35 «/leficaH» KOMOVMHMPOBAaHHOMO BUAA

Enaby>XCKOro MyHMLMNAIbHOTO palioHa
r. Enabyra « » 2020 r.
MyHuumnnanbHoe  6HOMKETHOE  [OWKONAbHOE  06pas3oBaTenbHOe — yypexgeHue getckuii  cag  Ne35  «JlelicaH»
KOMOWMHMPOBaHHOTO Bfa EnabyXCKOro MyHWLMNANbHOIO —paiioHa, WMEHYeMbIi B AasbHeliem
«cnonHUTENb», Ha OCHOBaHUWM fuvueH3un cepusa: 16 J1 01 Ne 0003554-pernctpanvoHHblid Ne 7561, BbIfaHHOrO
MuHucTepcTBOM 00pa3oBaHUs U Hayku Pecny6nuku TartapctaH 01.12.2015r. Ha cpok 6eccpouyHO (NpuioXKeHue K
nnueHsumn Nel, cepmsi 16 M 01 Ne0005453). B nuue 3aBefytowiero Mnsa3oBoii JlaHabilw MycaeBHbl AeCTBYIOLWEr0 Ha
OCHOBaHWU YCTaBa, C OJHO CTOPOHBI, 1

(®.1.0. pognTens, 3aKOHHOro NpeAcTaBUTeNs, TeNlethoH)
A eHyeMblli B fanbHeiweM «3aKa3unk» u

(®.1.0. pebeHKa, ero MecTo XXM1Te/NbCTBa)
NMEHYeMbIA B panbHeliweM «[oTpebutenb» 3aknoumnm B cooTBeTcTBUM € [MpaxpaHckmm Kogekcom Poccumiickol
depepauun, depepansHbiM 3akoHoM «O6 06pasoBaHuM B Poccumiickoii Pegepauymmn», 3akoHoM Poccuiickoin degepaumm
«O 3awuTe npaB notpebuTteneii», a Tak e [ocTaHoBneHvwem [MpaBuTtensctBa PP ot 15 ceHTsops 2020 Nelddl «O6
yTBepXAeHun MNpaBui 0Kas3aHWA NiaTHbIX 06pa3oBaTe/ibHbIX YCYr» [O0r0BOP O HUXKECNeLyoLWweMm:
1. NMPEAMET OO OBOPA
VcnonHutenb NpefocTaBnseT, a 3akasumK onnayunBaeT JON0ONHUTENbHbIE 06pa3oBaTesibHble YCAYru:
1.2. WcnonHuuTens 0653yeTca NpefocTaBuTh 06pa3oBaTe/ibHy0 yCiyry obyuvatowemycs, a 3akasunk 06s3yeTca onnatutb
06yyeHune No nnaTHbIM 06pa3oBaTe/lbHbIM ycnyram

HanpasfieHHOCTH
(Ha3BaHWe Kpy>Ka)
1.3. Cpok  0CBOEHUS nnatHbiXx 06pa3oBaTefibHbIX  YCAyr Ha MOMEHT noAnuWcaHWs [0rosopa COCTaBfseT
MecsLeB.

1.4. ®opma 0byyeHUs ouHas.
O6yueHvie oCyLLeCTBAAETCA: B rpynne (NOArpynne), WHAUBUAYAILHO.
(HY>KHOE MoAYePKHYTb)
3aHATA NPOBOAATCA B MEPUOL C no , 38 UCKNIOYEHNEM BbIXOAHbIX U Hepaboumx
NpasgHUYHbIX SHEeN.
15 [JOKyMeHT 06 OCBOEHWM LOMOAHWUTENLHOM NPOrpamMmmMbl NAATHbIX 06pa30BaTeNlbHbIX YCAYT He BblAaeTCs.

2. OBA3AHHOCTUN NCMNOJIHNTENA
VMcnonHutenb 06s3aH:

[JosecTy fo 3akazumka MHHOPMALMIO, COLEPXKALLYI0 CBEefeHUs O NPefoCTaB/ieHNV MaTHbIX 06pa3oBaTeNbHbIX YCyr B
nopsgke n obbeme, KOTOpble MpesycMOTpeHbl 3akoHOM Poccuiickoii depepauun «O 3awmte npas noTpebuTenei» u
depgepanbHbiM 3akoHOM «O6 06pasoBaHuK B Poccuiickoii Degepaunm»

OpraHun3oBatbh 1 06ecneynTb HaAnexallee UCMOSIHEHWe YCNyr, NPeayCMOTPEHHbIX pa3genoM 1 HacToAwero Aorosopa.
[JononHutesnbHble o6pa3oBaTe/ibHble YCIYyr 0KasbiBatOTCA B COOTBETCTBMM C YYeOHbLIM MI1aHOM, rOfO0BbIM KaneHAapHbIM
y4ebHbIM M1aHOM U pacnucaHnem 3aHATUiA, paspabaTbiBaeMbiMy VcnonHUTeNneM.

O6ecneunTb 415 NPOBEAEHNA 3aHATUI NOMELLEHNEM, COOTBETCTBYHOLMM CaHUTapHbIM U TUTUEHNYECKUM TpeboBaHUAM,
a TaKXXe OCHALLEeHWeM, COOTBETCTBYIOLUM OTAeflbHbIM HOpMaM W npasufiam, MNpPeabsBieHHbIM K 06pa3oBaTe/lbHOMY
npoueccy.

Bo Bpems okasaHWs LOMOMHWUTENbHbLIX MAATHLIX YCAYT MPOABNATL YBaXeHWe K NMYHocTM MoTpebutens, obeperatb oT
BCeX (POpPM (PU3MYECKOro U NMCUXONOTMYECKOTO HAacUNs, 0BeCrneynTb YCIoBUA YKPenaeHUs HPaBCTBEHHOI0, U3NYECKOoro
340pOBbS, IMOLMOHANLHOrO 6narononyuns MoTpebutens ¢ y4eTom ero MHANBMAYaNbHbIX COCOOHOCTEN.

CoxpaHuTb MecTo 3a [loTpebuTenem (B cCUCTeME O0Ka3biBaeMbIX [OLIKOMbHLIM 06pa30BaTeNbHbIM  YUpPEXAEeHUEM
[0NOMHUTENbHbIX 06pa3oBaTefibHbIX YCAYr) B cliydae 60M1e3HW, feUYeHuns, KapaHTUHA, OTMYCKa PoAUTENei u B Apyrux
Cyyasx nponycka 3aHATWIA MO YBOXKUTE/bHbIM NPUUYNHAM.

YBefoMUTb 3aKasuMka O HeuenecoobpasHoCTU okasaHua [loTpebutento o6pa3oBaTeNbHbIX YCAYr B 06beMe,
npeAycMOTPEHHOM pasfenom 1 HacToALero Jorosopa, BCMEACTBUE €ro WHAMBWAYaNbHbIX OCOGEHHOCTEN, AenaroLwymu
HEBO3MOXHbIM WM NOTUYECKU HellenecoobpasHbiM OKasaHue JaHHbIX YCnyr.

MpuHMMAaTL OT 3aKa3umKa KBUTaHUMIO 06 onnarte 3a AOMNo/HUTeNlbHbIE 06pa3oBaTesibHbIe YCIyTH.
3. OBA3SAHHOCTW 3AKA3YNKA
CBOEBpEeMEHHO BHOCUTL NaTy 3a NpefocTaB/ieHHbIe YCNYTy, YKa3aHHble B pa3gesie 1 HacTosALero 4orosopa.

Mpn noctynneHnn T[loTpebutens B [OLIKONLHOE 06pasoBaTe/ibHOe Yupex/[eHWe W B MpoLecce ero 06yuyeHus
CBOEBPEMEHHO  MpefoCTaBUTb  BCE  HEOOXOAWMbIE  LOKYMEHTbl,  MPefyCMOTPEHHble  YCTaBOM  [OLIKO/IbHOIO
06pa3oBaTe/IbHOr0 YUpeXxaeHus.

HemeganeHHO coo6WMTb pyKoBOAUTENO cnonHNTeNs 06 M3MEHEHUN KOHTAKTHOMO Tene)oHa 1 MecTa XUTeNbCTBa.

M3BecTnTb MicnonHnTens 06 yBaXXWUTE/bHbIX NMPUYMHAX OTCYTCTBUA [10TpebuTens Ha 3aHATUAX.

Mo npocbbe VicnonHutens npuxoautb Ansa 6ecedbl Npy HanMymMm npeteH3uii icnonHutens K noseaeHuto MoTpebutens

WK €ro OTHOLLIEHWIO K MOYyYEHUIO JONOTHUTENbHbIX 06pa30BaTe/bHbIX YCNYT.




MposBAATL YBaXKEHME K Nefaroram, agMUHUCTPALMK U TEXHUYECKOMY MNepcoHany icnonHnTens.

Bo3melnath yuep6, NpuUMHEHHbIA MoTpebutenem mMmyllectsy McnonHWTeNs B COOTBETCTBUM C 3aKOHOLATE/bCTBOM
P®.

B cnyuae BbissBNeHMs 3a6oneBaHnsa MoTpeduTens (Mo 3aK/UYEHNIO YUPEXAEHWA 34paBO0OXPaHEHNS MO0 MEAULIMHCKOTO
nepcoHana MicnonHuTtens) ocBo60auTb 06y4atoLLerocs oT 3aHATUIA.
4. MPABA, NCMNONHUTENA, BAKA3UUNKA, MOTPEBUTENA.

VicnonHvTens Bnpase:

- OTKaszaTb 3aKa3yumKy B 3aK/THOUEHMU JOrOBOPA Ha HOBbIA CPOK MO UCTEYEHMIO AEVCTBMS HACTOSALLEr0 AOr0BOpa, €M 3aKa3yyK B .
Mepuog, ero AecTBUs JONYCKan HapyLleHWs, NpefyCMOTPEHHbIE TPaXKAAHCKMM 3aKOHOAATENNbCTBOM M HACTOALLMM LOrOBOPOM M
Jarowee VicnonHuTento npaso B 04HOCTOPOHHEM MOPSAKE 0TKas3aTbCA OT UCTOTHEHWS [Or0BOPa;

- VHAEKCUpoBaTb pasMepbl MaTbl 3a MPefOCTaBNEHWE YCAYrW, B CBA3W C MHMAALMOHHBIMW MPOLECCaMM YYETOM YPOBHS
VH(AAUMK, NPeLyCMOTPEHHOIO OCHOBHBIMW XapaKTepUCTMKaMK (hefepasbHOro 6 opKeTa Ha OuvepefHOV (DMHAHCOBLIA rog u
MMaHOBbLIA Nepuog C NpesynpexneHneM 3akas4nka 3a Mecsl.

Mo nHMUMaTMBe VicnonHNTeNs 4OroBOpP MOXKET ObITb PAaCTOPrHYT B O4HOCTOPOHHEM MOPSAKE B CNEAYIOLLMX CyYasX:

- MPOCPOYKa OnJiaTbl CTOMMOCTM N/aTHbIX 06pa3oBaTe/ibHbIX YCNYT;

- HEBO3MOXXHOCTb HaA/IeXaLLero UCMoMHEHNs 0643aTeNbCTB M0 OKa3aHUIO NJIaTHbIX 06pa3oBaTe/bHbIX YCYT BCIEACTBIE

JelicTBuin (6e3peiicTeus) 3akaszumka, MoTpeduTens.
3akasuvK UMeeT MpaBo Ae/naTb Bbl6OP B MOMb3y MOYYEHMSt €r0 PeGEHKOM JOMOSHUTENIBHOM YCIYyTn BMECTO 06LLe0CTYNHOMO
[OLIKOMBHOrO 06pa3oBaHus, HamvcaB COOTBETCTBYHOLLEE 3asiB/IEHME Ha OTKa3 OT NOyYeHWs O06LLEeAOCTYMHOro AOLUKO/BHOIO
06pa30BaHMs B NO/b3Y MATHOM JOMOIHATEbHOR YCAYrA Ha BPEMS MOyYEHUS YKa3aHHOM YCiyTu.

3akas3uuiK Bripase TpeboBaThb OT VICNOAHUTENS NpeaocTaBneHMs MHopMaLum
MO BOMPOCaM, KacatoLMMCA OpraHuM3aumMu 1 00eCrevyeHus Hagexallero UCMOTHEHNS YCAyT, MPeAYyCMOTPEHHbIX pasgenoMm 1
HaCTOSLLEro 4OroBopa, 06pa3oBaTe/ibHON LeATeNIbHOCTW VICNONHWTENS 1 NEPCNEKTUB eé pasBuTwS;

Mpwn 06HapyeHUW HefoCcTaTKa NNaTHbIX 06pa3oBaTebHbIX YCYr, B TOM YKCE OKa3aHWs MX He B MOSIHOM 06beMe,

NpefyCcMOTPEHHOM 06pa30BaTe/IbHBIMM Nporpammamu (4acTbio 06pa3oBaTe/ibHOM NPOrpaMMmbl), 3aKa3ymK Brpase Mo CBOEMY

BbIGOPY NOTPe6oBaTh:

a) 6e3803Me34HOr0 OKa3aHUs 06pa3oBaTe/IbHbIX YCYT;

6) COpa3mMepHOro YMeHbLLEHMS CTOMMOCTY OKa3aHHbIX MAaTHbIX 06pa3oBaTe/bHbIX YCAYT;

B) BO3MELLIEHMSI MOHECEHHbIX UM PacX0f0B MO YCTPaHEHUIO HEJOCTATKOB OKa3aHHbIX MAaTHbIX 06Pa30BaTe/IbHbIX YCyT CBOUMM

cunamu Uav TPETbUMM INLAMMN.
3akasuvK BrpaBe 0TKa3aTbCst OT MCMOJIHEHMS JOroBopa M NoTpe6oBaTb MOHOTO BO3MELLEHNS YObITKOB, €C/IN B YCTaHOB/EHHLIN

[lOrOBOPOM CPOK HEOCTaTKM MaTHbIX 06pa30BaTe/bHbIX YCYT He YCTPaHEeHbI NCMOMHMTENEM. 3aKa3uMK TakKe BrpaBe 0TKa3aTbCs

OT WCMOJIHEHMA [OroBOpPa, €CIN MM OBHApY)XXeH CYLLECTBEHHbIV HEfOCTATOK OKa3aHHbIX MaTHbIX 06pa3oBaTeNbHbIX YCIyr Wau

VHbIE CYLLECTBEHHbIE OTCTYMIEHNS OT YCMOBWIA AOroBopa.

Ecnn VcnonHuTenb HapyLMa CPOKU OKasaHUs NaTHbIX 06pa3oBaTesibHbIX YCayr (CPOKM Havasia v (M) OKOHYaHWS OKa3aHUs

NNaTHbIX 06Pa30BaTENbHbIX YCAYT U (M) NPOMEXYTOUHbIE CPOKU OKa3aHUs MiaTHOM

ob6pasoBaTenbHOl ycnyru) Mbo ecim BO BPEMSt OKasaHUsA MiaTHbIX 00pa30BaTe/lbHbIX YCAYr CTa/l0 OYEBUAHBIM, YTO OHU He OyayT

OCYLLECTB/IEHbI B CPOK, 3aKa34uMK Bnpase Mo CBOeMy BbIGOPY:

a) HasHauMTb WCMOMHWUTENKO HOBbIA CPOK, B TEYEHME KOTOPOr0 WCMOMHWTENb [LO/DKEH MNPUCTYMUTb K OKAa3aHWK MAaTHbIX

06paszosaTenbHbIX YCAYyr U (MAK) 3aKOHUYNTb OKasaHWe MaTHbIX 06pa3oBaTebHbIX YCAYT;

6) mopyunTb OKasaTb MaTHble 06pa30BaTe/lbHble YCAYrM TPETbUM MNLaM 3a pasyMHYH LEeHy W MoTpeboBaTb OT WCMOMHUTENS

BO3MELLEHUS MOHECEHHbIX PacX0f0B;

B) NOTPe60BaTh YMEHbLLEHNS CTOMMOCTU M/aTHbIX 06pa3oBaTe/ibHbIX YCAyT;

r) pacToprHyTb [OroBop.

3aka3umK BrpaBe NOTPe6OBaTb MOSIHOrO BO3MELLUEHUS! YObITKOB, MPUYMHEHHBIX EMY B CBSI3W C HapyLUEHWEM CPOKOB Hayana v

(Mn1) OKOHYaHUA OKa3aHMs MaTHbIX 06Pa30BaTeNbHLIX YCAYT, a TakKe B CBA3W C HeAOCTaTKaMy NaTHbIX 06pa3oBaTesbHbIX YCAYT.

5. ONNATAYCNYT.
3aKasumK eXXeMecA4YHO OMaumBaeT yCIyru, ykasaHHble B pasgenie 1 HacTosLLero 4oroBopa, B CyMMe

400 pyb6neii (4eTbipecTa 1
OnnaTa Npoun3BOANTCS B CPOKM J0 10-ro umcna TeKyLero mecsita B 6e3HaIM4HOM MOpPsAAKe Ha cyeT MicnonHuTens
NeP/c 03234643926260001100, J16018813009-Ac/leiticaH , oTaeneHne - HB PT BbaHka Poccum // YOK no PT

r.KasaHb. Onnata ycnyr ygocToBepsieTca VICMofHUTENEM KBWTaHUMENR, BbigaBaemMon 3akasumky lcnonHutenem, ¢

OTMeTKOI 6aHka 06 onnarte.

MepepacyeT He MPOM3BOAMTCS, €CIM Pe6EHOK NPOMYCTU/T MAaHOBbIE 3aHATUS B TEYEHME Mecsla U He B MOTHOM 06beMe.

B atom cnyyae VicnonHuTens NpoBOAMT AONOMHUTENbHbIE UHAMBUAYANbHbIE 3aHATUA C PE6EHKOM.

6. OCHOBAHWA MBMEHEHUNA N PACTOP>XEHNA O OBOPA.

YCcnoBus, Ha KOTOPOM 3aK/HOUeH HaCTOAWMIA LOTOBOP, MOFYT ObiTb M3MEHEHbI 60 NO COrnalweHnto CTOPOH, 160 B

COOTBETCTBMM C AEACTBYIOLMM 3aKOHOAATENLCTBOM P,

HacToswmii forosop, MoXeT 6bITb, PaCTOPrHYT MO COrMaleHno CTOPOH. Mo MHUUMaTUBe OfHOI M3 CTOPOH LOrOBOp,

MOXET ObITb, PACTOPrHYT B C/ly4Yae HEWCMOHEHWS WV HEHAANeXallero UCMOHEHNS YC/TOBUIA HACTOSALLErO A0roBopa.

[oroBop cunTaeTcsi pPacTOPrHyTbIM CO [HSi MWCbMEHHOFO YBeAOMeHMsA McrmonHuTenem 3akasdunka 00 OTKase

MCNOIHEHNS [OrOBOpA.

CyMmMa ycnyrm MOXET OblTb YMeHbLUEHa, MPU YMEHbLUEHWM KO/IMYeCTBa 4acoB MpernojaBaHWs MNPOMOPLUOHaIbHO
0TpaboTaHHbIX 4acoB.




7.OTBETCTBEHHOCTb 3A HEWCMNONHEHWE W/JIN HEHALNEXALWEE WCMNOMAHEHUE
OBA3ATENBCTB NO HACTOAWEMY JOTIOBOPY.
7.1. B cnyyae HEUCMONHEHUA WM HALNEXaLLero UCNOSIHEHWS CTOPOHaMM 0693aTeNbCTB MO HACTOALLEMY [OrOBOPY OHU
HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO TPaXKAaHCKMM 3aKOHOLATeNbCTBOM W 3aKOHOLATENbCTBOM O 3aliuTe npas
notpebuTeneid, Ha yCNoBMAX, YCTAHOB/IEHHbIX 3TUM 3aKOHOLATENbCTBOM.
7.2. T10 MHWLMATMBE UCTONHUTENA AOrOBOP MOXET BbITb PACTOPTHYT B O4HOCTOPOHHEM MOPALKE B CNefyloLeM cyyae:
-MPOCPOYKa onnaTbl CTOMMOCTM NNaTHbIX 06pa3oBaTesibHbIX YCYT;
-HEBO3MOXXHOCTb HAANexallero WCNofHeHWs 0643aTeflbCTB MO OKa3aHUK0 MAaTHbIX YCAyr BCMeACTBUE [LelCTBUiA
(6e3meiicTBmin) 0by4atoLLerocs.
8. CROK IENCTBUSA OTOBOPA
8.1. HacToswwmiA 40roBop BCTYNaeT B CUY CO AHSA 3aK/HOYEHNS CTOPOHAMM W LeACTBYeT A0 «  » 20 T
8.2. [loroBop COCTaBNeH B ABYX 3K3eMMAsApax, N0 OAHOMY AnS Kaxaoi n3 CTOpoH. Bce ak3eMnaspbl UMEIOT OAMHAKOBYHO
IOPUANYECKYIO CUNY. VI3MEHEHWS 1 JOMOMHEHMS HacToswero Jorosopa MoryT npov3BOAMTLCA TOMIbKO B MUCbMEHHOM
(hopme ¥ NoANMNCLIBATLCA YNOMHOMOYEHHbIMUW NpeacTaBuTeNnsMm CTOPOH.
8.3. MIameHeHusa [lorosopa othopmAoTCA AONOAHUTE/IbHBIMU COrnalleHnammn K lorosopy.
9. CTOPOHbI, MOAMNCABLUVE HACTOSALW NI 4O OBOP
3aKasuuk: VicnonHuTens:
MyHuuunansHoe 604KeTHOe AOLWKONbHOE
®.1N.0. o6pasoBaTesnibHOe yupexaeHue
neTckuii cag Ne35 «JleficaH» KOMBGUHUPOBAHHOTO BUAa
Enaby»xcKoro MyHMUMUNANbLHOTO

nacrnopTHble JaHHble paioHa
TenedoH: 8 (85557) 9-61-51
afipec NpoxXuBaHna WHH: 1646011665
agpec: r Enabyra, yn MapgxaHu, 24
MecTo paboThl 3agegyowuin MbAOY Ne35 «/lelicaH»
N.M.I"mnasosa
TenegoH
noanuck

Oo6yvarowmiics

MecCTO XWUTebCTBaA:
CBUAETENLCTBO O POXKAEHM
BblAaHO

rpynna Ne



