


1. OO0uiee nosoxeHust
1.1.Hacrosimiast ”HCTPYKIMS MO COMPOBOXACHAIO MHBAIAIOB U JIML, C OTPAHUYECHHBIMHU
BO3MOXKHOCTSIMU 3710poBbst  (Hasiee - HMucrpykums) MBJIOY  nerckmit cag Ne35
«Jlelican» (manmee - VYupexiacHue) pa3paboTaHa HAa OCHOBAHHUU  CJICTYHOIINX
HOPMAaTUBHO-TTPABOBBIX AKTOB:

- ®enepanpHoro 3akoHa ot 03.05.2012 r. Ne 46-03 «O patudukanmu KoHBeHIIMH
O MpaBaxX UHBAIHUIOBY,

- OepepanbHOro 3akoHa ot 29.12.2012 r. Ne273-®3 «O0 oOpa3oBaHuM B
Poccuiickoit denepanumny;

- Ilpukaza MunuctepcTBa oOpa3oBanus U Hayku Poccuiickoit ®@enepaumn «O0
yTBEPKACHUS nopsaka OOecrneueHus yCIoBUil JOCTYNHOCTH [Tl HHBATMIOB OOBEKTOB
U TPEIOCTABISAEMBIX yCAyr B chepe 0Opa3oBaHMs, a TAKXKE OKA3aHUS MM IPU 3TOM
HeoOxoauMoi momotu» ot 09.11.2015 r. Ne 1309;

- Ilpukaza MunuctepcTBa oOpa3oBanus U Hayku Poccuiickoit ®@enepaumn «O0
yTBepkAcHUM [lmana meponpustiii «10POKHON KapTel» MUHHCTEPCTBA 00pa30BaHUs
n  Hayku Poccuiickoii @eaepanuy 10  MNOBBIMIEHWIO 3HAYEHWI MOKaszareneit
JOCTYIMHOCTH ISl MHBAJIMAOB OOBEKTOB M MPEAOCTABISEMBIX HA HUX YCAYT B cepe
oOpazoBanus» ot 02.12.2015 r. Ne 1399;

- VHBIX HOPMATHBHO-TIPABOBBIX U JIOKATBHBIXAKTOB.

1.1. Hacrosimast MacTpyKius pazpaboTaHa BLESSX:

- HEIOMyCTUMOCTM AWCKPUMHHAUMKM B  YYPEXKICHUM TIO MPU3HAKY
WHBAJIMIHOCTH, TO €CTh JII0OOOE pa3iMuue, HMCKIFOUYEHUE WM OrPAaHUYCHHE TIO
NPUYMHE WHBAMAHOCTH, LEJBIO JIMOO PE3YJAbTATOM KOTOPBIX SIBJISIETCS YMAJICHHE
WM OTPULAHUE MPU3HAHWS, PEATM3alMM WM OCYLIECTBIICHUS HApPAaBHE C JPYTHMMH
BCEX TapaHTUpOBaHHBIX B Poccuiickoii denepaumm mnpaB M cBOOOJ 4YEIOBEKA W
rpOKIaHMHA B  TOJIUTHYECKOW, JKOHOMHUYECKON, COLMAIBHON, KYJBTYPHOW,
IPOKAAHCKON WK JTF000H HHOHOOIACTH.

- peanuzauuu NpaB OO0yYarOUIMXCAd C OrPAHUYCHHBIMM BO3MO>KHOCTSIMH
310poBbs (Hanee - OB3) Ha MoaydYeHUEe MOUIKOJBHOIO 00pa3oBaHUsl, U COLMAIBHON
aJaNTalyu B YCIOBHIX Y UPEKICHUS.

1.2. Hacrosmas HWHcTpykums oOsi3arenbHa [UIsl  MCIOJHEHUS — BCEMH
COTPYIHUKAMHU Y UPEIKICHUS.

1.3. B coorBerctBuM ¢ Hacrosimied MHCTpyKUMEH COTPYIHMKM NPOXOAST
WHCTPYKTQX W O0yUYEHHME MO BOMPOCAM, CBSI3aHHBIM C OOCCIEYEHHEM AOCTYMHOCTH
uist uHBaIMA0B U Jul ¢ OB3 00BEKTOB M yCIyr YUpEKICHUS, B TOM YHUCJE C
y4acTHEM TEPCOHANA (C OKa3aHHEM NMOMOIIM HA OOBEKTAX B MPEOJOJEHUN OapbepoB
Y COMPOBOKICHUM MHBaK 1A WK Juia cOB3).

1.4,  HUHCTpyKTaXX MpPOBOAWTCA  PYKOBOAUTENIEM  YUpexAcHUs  JIMOO
OTBETCTBEHHBIM JIMLIOM 3a paboTy ¢ MHBAIAAAMU U unamu cOB3.

1.5. JIns yyera paGoThl MO HHCTPYKTAXKY U O0YUYECHHIO COTPYAHHUKOB IO PadoTe ¢
minamu ¢ OB3 u nHBammaamu Beaercs «KypHan HHCTPYKTAXKA MO COMPOBOKICHUIO
WHBAJIMJIOB W JIMI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU 310poBbsi (OB3)» (nanee —
KypHai). dopMa KypHaAla MpPEACTaBIcHA B NpuwiokeHun 1. B xypHane Bemercs
3aMUCh TEMbl WHCTpyKTaxa, aartel, ®UO, NOIKHOCTH COTPYIHUKOB,TPOIIEAINNX



MHCTPYKTaX, a Takxke GO, 10HKHOCTE ¥ MOANKUCH COTPYAHUKA, TPOBOAMBILIETO €T0.

1.6. Ilpm oOmeHMM ¢ JIMOAMHA, WCHBITHIBAKOIIMMHA TPYAHOCTH TpU
NEPEIBUKEHUM, CIECAYET YBEAOMUThH O HAIMYMA HA OOBEKTaX YUPESKICHUS
OMPEAECTIEHHOTO CHEIUAIBHOTO 000pyJ0oBaHusl Ajis MHBAMAOB M juil ¢ OB3 u
BO3MO>KHOCTH TOJIb30BaTbcst WM. COTpyAHHMKM OOs3aHBI BCTPETUTh, BEXKIIMBO
OOBSICHUTB, TI€ HAXOAUTCA HYXKHBIA OOBEKT MHBAIMAY, YOEAUTHCS B JOCTYIHOCTH
npox0Ja, KyJaa CIEAyeT MEPEABUIaThCs. 3aMpellacTcsl MPUKACAThC K WHBAIMIHOM
KOJISICKE M MEHSTh €€ MECTOMOJOKEHUE Oe3 cornacust MHBamaa uiam auna ¢ OB3.
[Ipy OTKPBITHH TSDKENBIX ABEPEH, MPU MEPEABHKEHWMU TO MAPKETY WM KOBpPaM C
JUIMHHBIM BOPCOM PEKOMEHAYETCS MPEUIOKUTH MOMOLIb HHBAIMAY Win auiy ¢ OB3,
NOJIB3YIOUIEMYCS WHBAIMIHON KOJSICKOW WM KOCTBUISIMH. COTPYIHWUKH JOJKHBI
NOMHHTb, YTO WHBATMIHBIE KOJISICKM OBICTPO HAOMPAKOT CKOPOCTh, U HEOKUJAHHBIE
PE3KHE TMOBOPOTHI W TOMYKM MOTYT TMPUBECTH K TMOTEPE PABHOBECHS W
OMPOKUABIBAHUIO WHBAINIHONKOIISCKH.

1.7. VYcnblmae 3BOHOK BbI30BA, BCTPETHTh MHBAJIMAA HA KPECIE-KOJSCKE (MK
WHBAJMIA APYTOil KaTeropyuu) Nepea BXOAOM B 3IaHUE M OKa3aTh €My MOMOLIb MPU
BXO/JI€ (BBIXO/JIE), COMPOBOKACHUH O MECTA.

1.8. Okazatp  NOMOLIb  MHBAMAY MPU  BBINOJHEHWUM  JACHCTBUI
CcaMOOOCITYy’)KUBAHUS C YYETOM BPEMEHM €T0 HAXOKACHHS B YUPESKIACHHH (TOMOYb
CHSITh BEPXHIOK OCXKAY, IOCETUTh CAHY3€EM UT. 1. ).

1.9. OOecneynTh BO3MOYKHOCTh OKA3aHMsI TOMOLIM WHBAIKMIY B 3aTPyIHECHHBIX
CUTyalUsIX BO BPEMSI HAXOXKIECHUS B Y UPEKICHUM.

1.10. Tlocnme mnpemoCTaBICHHS YCIYTH COMPOBOJAUTHL WHBAIMAA HA KpECIe-
KOJISICKE (MM IPYTOi KaTeropuu) K BBIXOY M3IMOMELICHHSI.

1.11. Okazarp npu HEOOXOAMMOCTH TMOMOIIb WHBAIAAY NPH TMOCAIAKE B
COLIMATIbHOE TAKCH WJIM MHOE TPAHCIIOPTHOECPEACTBO.

1.12.  CobOmopate NPOQPECCHOHAIBHYKD STUKY B3aUMOOTHOIICHWHA H  HE
JOIYCKaTh CUTYaLMil, MPENSATCTBYOMMX MOy YCHUIO HHBATUAOMYCITYT.

1.13. OcyuiectBidTh pPa3bsCHCHUS B JOCTYNHOW Ui WHBAIMIOB (Qopme
NOPSIKA TOCCIUEHUS Y UPEKICHUSI.

2. IIpaBuja 3TuKeTa Npu 00ICHNHA CHHBAJIMAAMHA

2.1. IlpaBuna »Tukera npu OOUICHUM C WHBAIAJAMMU JJIs PaOOTHUKOB
Yupexknenus (nanee - [IpaBuia) npeactaBisstoT co00il cBOA OOIIMX MPUHIMIIOB U
NPaBWUJ, HANpPABICHHBIX Ha COOJIOACHUE MOPATBLHO-ITMUECKMX W HPABCTBEHHBIX
HOPM, MOJIEJIUA TOBEJACHUS PAaOOTHUKAMM YUPEKIEHHs MPU OOLICHUN ¢ UHBAJTUAAMHU
U IPYTUMHU MAIIOMOOUIIBHBIMY TpaXkaanamu (nanee - MI'H).

2.2. llenbr0 HACTOAIMX TMPABWI SBJISETCS YCTAHOBICHUE A(PPEKTHBHOrO
oOmieHnss ¢ wHBaMIaMu W Apyruma MI'H, a Takke oOkazaHwe MM NpU 3TOM
HEOOXOUMON TMOMOIIM B MPEOJOJICHUM OapbepOB, MEIIAOIIUX NOJYUYEHUIO HWMHU
YCIIyT HAPABHE C APYTHUMHUATULAMM.



2.3. Kaxaplii paOOTHUK YUpEKIEHUS NOKCH MPUHUMATh BCE HEOOXOAMMBIE
MEPBl IJI1 Pa3BUTUS KOMMYHHKATUBHBIX KOMIETCHLMNA, YMEHHHA W HABBIKOB,
HEOOXOIUMBIX JUIs 3(PPEKTUBHOrO OOUICHHUS MPH OKA3aHWW MOMOIIM WHBAMAAM U
apyrumMI'H.

2.4. 3nanue u coOmoacHne pabOTHUKAMU MOJIoKeHUH [IpaBui sBaseTCs OAHUM
U3 KPUTECPUEB OLICHKM KAueCTBA WX NPO(ECCUOHATBHOW NEATENBHOCTH, 4 TaKXKE
HEOOXOUMBIM YCIIOBUEM [UIsl CO3JAHUS M TOAACPKAHMS PENyTalUU YUPEKICHUS,
(OpMUPOBAHUS TOJIO)KUTEIBHOW KYJNbTYPhl OOIIEHUS TPU OKAa3aHWW MOMOLIH
uHBauAaMm u aApyrum MI'H BYupexaeHun.

2.5. OCHOBHBbIE KOMMYHHKATUBHBIC HABBIKK NP OOLIEHUH CHUHBAJIUAAMHA

- n30eraTh KOH(PIUKTHBIXCUTY AN,

- BHUMATEIBHO CyLIaTh MHBAIMA U CIBIIATHETO,

- peryiupoBarb COOCTBEHHBIE SMOLMM, BO3HUKAOIIME B  MPOLECCE
B3aUMOJECUCTBHSI,

- 00ecreunBaTh BEICOKYHO KYJIBTYPY M 3TUKYB3aMMOOTHOIICHHUIA;

- IMBHJIM30BAHO MMPOTUBOCTOATHMAHHUITYTUPOBAHHUIO,

- COMHEBASCh, PACCUMTHIBATH HA CBOM 3/IpaBblii CMBICT M CITIOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHTBCS K IPYTOMY YEIOBEKY, KaK K ce0€ CaMOMYy, TOYHO TaK K€ €TI0
yBaKaTh.

2.6. O01wMe npaBujia STUKETA TPU OOMICHUM CUHBAJIAIAMH:

2.6.1. OOpalieHue K 4YEJNOBEKY. KOrJa Bbl Pa3rOBApUBACTE C HMHBAIUIOM,
oOpalanTech HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXKAAKOIIEMY WA
CYPAONEPEBOIYHKY, KOTOPBIE TPUCYTCTBYIOT MTPH Pa3rOBOPE.

2.6.2. Tloxxarue pyKd: KOrjga BaC 3HAKOMST C MHBAIMIOM, BIIOJIHE €CTECTBEHHO
NoXKaTb €My PYKY. JaXe T€, KOMY TPYAHO ABUIaTh PYKOH WM KTO MOJb3YETCS
OPOTE30M, BIIOJIHE MOTYT MOXAaThb PYKY — TPABYK WM JIEBYHK), YTO BIOJHE
JOITy CTHMO.

2.6.3. HaswiBaiiTe ce0s W Opyrux: KOrja Bbl BCTPEUYAETECH C YEITOBEKOM,
KOTOPBIA TJIOXO WJIM COBCEM HE BHUIUT, 00s3aTEILHO HA3bIBAWTE CE0s U TEX JIIOJIEH,
KOTOpble Tpulii ¢ Bamu. Ecnu y Bac oOmas Oecena B rpynne, HE 3a0bIBadTe
NOSICHUTh, K KOMY B TJAHHBIA MOMEHT Bbl O0OPAINAETECH, U HA3BATHCEOS.

2.6.4. 1lpenyiokeHrEe MOMOIIMU: €CJIM Bbl MPEJIAracTe MOMOIIb, KIUTE, TOKA €€
OPUMYT, & 3aT€M CIPALIMBANTE, YTO U KAKAECTATh.

2.6.5. AEKBaTHOCTh M BEKJIMBOCTH. OOpaIalTECh C B3POCIBIMU-HHBAIAIAMH
KakK ¢ B3pocabiMU. OOpalaiTeCch K HUM M0 IMEHU M HAThI, TOJILKO €CIT BBl XOPOIIIO
3HAKOMBI.

2.6.6. He omnwmpaiiTecb Ha KpECIO-KOJACKY. ONMPATHCS WM BUCHYTH Ha
WHBAJIMIHON KOJISICKE - TO K€ CAMOE, YTO W ONUPAThCA WM BHUCHYTH Ha €€
oOnanaresne, ¥ 3T0 TOKEpa3ApaXkacT.



2.6.7. VHBamaHas KOJACKA - 3TO 4YaCTh HENPUKACAEMOTO NPOCTPAHCTBA
YEJIOBEKA, KOTOPBIA €EUCIIONB3YET.

2.6.8. BHUMAaTenpHOCTP W TEPNEIMBOCTH. KOTJA BBl Pa3rOBAPUBACTE C
YEJIOBEKOM, UCHBITHIBAKOIIMM TPYAHOCTH B OOIICHWM, CAYLIATE €r0 BHUMATEIBHO.
ByabTe TeprnenuBel, KOUTE, KOTa YENOBEK caM 3akOHUYMT (ppady. He mompaensiite
€ro ¥ He JA0roBapuBaiiTe 3a Hero. HUKkorna He MPUTBOPSMTECH, YTO BBl IOHUMAETE,
€CJIA HA CaMOM JIEJI€ 3TO HE Tak. [I0BTOPUTE, YTO BBl MOHSJIN, 3TO MOMOKET YEITOBEKY
OTBETUTH BaM, & BAM — MOHSATBETO.

2.69. Pacnonoxenue g Oecelnpl: KOrJa Bbl TOBOPUTE C YEIOBEKOM,
NOJIB3YIOLIUMCSI MHBATHIHOM KOJISICKOM WIIM KOCTBIISIMH, PACTIOJIOKUATECH TAK, YTOOBI
BaIM M €ro riasa ObUIM HA OJHOM YPOBHE, TOT/Aa BaM OYJIET Jierye pa3roBapvBarth.
PazroBapuBasi ¢ TeMHU, KTO MOKET YATATh MO T'y0aM, pacnoiIOXKUTECh TaK, YTOOBI HA
Bac nagan ceer, u Bac Obu10 XOpomo BUJHO, MOCTapaitech, 4ToObl Bam Huyero
(ena, pyKH ) HEMEIIAJIO.

2.6.10. IlpuBneucHMEe BHHMAHHWS YEJIOBEKA: YTOOBI NPHBICYb BHUMAaHHE
YEJI0OBEKA, KOTOPBIA IUIOXO CIIBIIINT, IMOMAIINATE €My PYKOW WM IOXJIONAWTe 110
nedy. CMOTpPUATE eMy MPSMO B IJ1a3a U TOBOPUTE YETKO, HO UMEHTE B BHJy, YTO HE
BCE JIFOIM, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YMTATh MOry0am.

2.6.11. He cMymaiitech, €CITA CIIy4aifHO AOMYCTUIN OTUIONIHOCT,CKA3aB
«YpuauMmcs»y und «Bel ciblimmand 00 3TOM...7» TOMy, KTO HE MOXKET BUACTH WA
CJIBIIIATE.

2.7. TlpaBuia 3TUKETa NPH OOIICHWM C JIMIAMHA C Pa3HbIMM PACCTPOHCTBAMU
($yHKIMiopranu3ma

2.7.1. IlpaBuna >TUKETa NpU OOMICHWM C WHBAJIWAAMH, HWCIHBITHIBAOIIUMHI
TPYJHOCTH PUTICPEABHIKEHUT

- IlomHuTe, YTO WMHBAIKMIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He o0nokaumMBaiTeECh HA HEE, HE TOJIKAMTE, HE KIAAUTE HA HEE HOTU O3
pazpemeHusi. HauaTe KaTUTh KOJSCKY O€3 COrylacusi MHBAJIMAA — TO YK€ CaMoe, YTO
CXBAaTHUTh W TIOHECTH YETIOBEKA O€3 eropa3pelicHusl.

- Bcerma cnpammpaiite, Hy>KHa JM TOMOLIb, MPEKIE YEM OKas3aTh ¢€e.
[Ipeanaraiite moOMoIb, ECIH HY>KHO OTKPBITh TSHKETYIO ABEPh WIW MPOWTH MO KOBPY
C IJIMHHBIMBOPCOM.

- Ecnm Bamie npeioxkeHue 0 MOMOLIM MPUHSTO, CIPOCHTE, YTO HY>KHO JEJIaTh,
Y YETKO CJIICAYWTE MHCTPYKLUSIM.

- Ecnim Bam pazpemniiv mepeaBurarh KOJISCKY, CHadala KaTUTE €€ MEMJIEHHO.
Kossicka ObicTpO HaOWMPAET CKOPOCTh, U HEOKUIAAHHBIA TOTYOK MOKET MPUBECTU K
NOTEPEPABHOBECHSI.

- Beerna nmmuHO yOexaaiiTech B JTOCTYMHOCTH MECT, T/I€ 3allJIAHWPOBAHBI
MEPOMNPUATHS. 3apaHee MOMHTEPECYNTECh, KAKME MOTYT BOZHHKHYTh IPOOJIEMbI UK
Oapeepbl U KaK UX MO>KHOYCTPAHUTb.

- Ecnu BO3MOYKHO, PACMOJIOKUTECh TAaK, YTOOBI Ballly Jilla ObUIM HA OJHOM
ypoBHe. WM30eraiite mMONOXKEHHUs, TPA KOTOPOM BaleMy COOECETHUKY HYKHO
3aMPOKUABIBATEIOJIOBY .



- Ecimm cyliecTByOT apXMTEKTYPHBIE Oaphepbl, NPEAYNPEAUTE O HUX, YTOOBI
YeJIOBEK UMEN BO3MOKHOCTh TPUHUMATD PEIICHUSA3APAHEE.

- lloMHHTE, 4YTO, KaKk MPaBWIO, Yy JIKOACH, HMMEIOIIMX TPYAHOCTH MpPH
NEPEIBUKEHNH, HET TPOOIJIEM CO 3PEHUEM, CITYXOM UITOHUMAHHUEM.

- He nymaiite, 4ro HEOOXOIMMOCTh MOJIB30BATHCS MHBAJIMTHOM KOJIICKOH — 3TO
Tpareaus. 2TO C€moco0 CBOOOMHOrO (€CIM  HET AapXMTEKTYPHBIX OaphepoB)
nepeaBmkeHus. ECTh JTH0IM, MONB3YIOMUECS WHBAIMIHOW KOJISICKOW, KOTOPBIE HE
YTPaTWI CIMOCOOHOCTH XOOUTh M MOTYT NEPEABUTATHCS C MOMOIIBIO KOCTBUICH,
TpocTH U T.N. KOJICKM OHWM MCHONB3YIOT UIsl TOrO, YTOOBI SKOHOMHTH CHJIBI W
OBICTPEETIEPEIBUTATHCSI.

2.7.2. TlpaBuna 3TuKeTa NMpU OOLICHUN C WHBAIWAAMHU, HMCIOIIAMU HAPYIICHUS
3pEHUs WIMHE3PIUYNMHU

- [Ipennarast CBO¥O OMOIIb, HAMPABJISHTE YEOBEKA, HE CTUCKUBAMTE €TI0 PYKY,
UJNUTE TaK, KaK Bbl OOBIYHO XoAuTe. He HY»KHO XBaTarh CJIENOro 4eJ0BEKA U TALUTh
€ro 3a cOOO.

- OnummTe KpaTko, TA€ Bbl HAXOAWUTECH. lIpemynpexmaite 0 NMpEensTCTBUSX:
CTYINEHSX, JYXKaX, IMax, HU3KUX MPUTOIOKAX, TPyOax WUT.II.

- Hcnone3yiiTe, €cam 3TO yMECTHO, (pasbl, XapaKTEPU3YIOIIUE 3BYK, 3amax,
PacCTOSHUE, IETUTECHY BUCHHBIM.

- OOpamaiitece ¢ c00aKaMH-MIOBOABIPSIMA HE TaK, Kak C OOBIYHBIMHA
JOMALTHUMU KUBOTHBIMU. He KOMaHAyHTe, HE TporaiTe W He Wrpaiite ¢ coOaKoi-
HOBOJIBIPEM.

- Ecim BBI coOMpaeTech yuTarh HE3PSYEMY YEJIOBEKY, CHavyajla MpeaynpeanuTe
00 sToM. ["'oBOpHTE HOpMATBHBIM TON0cOM. He nponyckaiite nHpopmanuto, eCiu Bac
00 3TOM HEMOMPOCHT.

- Ecnu 310 BakHOE MHCBMO WM JOKYMEHT, HE HY>KHO JUIsl YOCAUTEIBHOCTH
JaBaTh €ro mnorporarb. [lpm 3TOM HE 3ameHsiTe ureHue mnepeckazom. Korma
HE3PSUYM YEJIOBEK NOJDKEH MOAMMUCATH JOKYMEHT, MPOYMTANTE €ro 00sS3aTeIbHO.
WHBanmuAHOCTE HE OCBOOOKIAAECT CIENOr0 YENOBEKA OT  OTBETCTBEHHOCTH,
00y CITOBJICHHOM JOKYMEHTOM.

- Beerma oOpainaiitech HEMOCPEACTBEHHO K YETOBEKY, JAXKE €CJIM OH BAaC HE
BUJIUT, & HE K €70 3PSIYEMYKOMIIAHBOHY.

- Beerna HaswiBaiiTe ce0s M MPEACTABNSHTE APYTUX COOCCETHUKOB, A TAKXKE
OCTaJIbHBIX MPUCYTCTBYIOIIMX. ECITN BBl XOTUTE MOXKATh PYKY, CKAKUTE 003TOM.

- Korna BBl mpeuiaracte HeE3psiUEMy UYEIOBEKY CECTh, HE YCAKHUBAWTE €ro, a
HaNpaBbTE PYKYy HA COMHKY CTyJa WIM NOAJOKOTHUK. He BOAMTE MO MOBEPXHOCTH
€ro PyKy, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO mMoTporark mnpeamer. Ecnm Bac
NOMPOCHIIM MTOMOYb B3SITh KaKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CIEMOro K
NPEeIMETY U OpaTh €ro pyKoil 3TOTIPEAMET.

- Korna BbI oOniaerech ¢ rpynmnoii He3psiuux JIFOACH, HE 3a0bIBaiiTe KaXKIbIi pa3
HAa3bIBATh TOT'O, K KOMY BbIOOPAIACTECH.

- He 3acraBnsiite Bamero coOecelHWKA BEIIATh B MYCTOTY. €CJIHA BBl
NEPEMEINAETECH, MPEAYNPEAUTE €r0. BIoMHEe HOPMANBbHO YIIOTPEOAATHCIIOBO
«CMOTPETHY. IJIsl HE3PAUETO YETOBEKA 3TO 03HAYAET KBUAECTh PyKaMM», OCA3aTh.



- M30eraiite paciuibiBUaTBIX OMPEACTICHUI W WHCTPYKUUH, KOTOPbIE OOBIYHO
CONPOBOXKAAOTCS JKECTAMHU, BBIPOKEHUN Bpoae «(CTakaH HAXOAMTCS TAC-TO TaM Ha
croney. Crapaiitech ObITh TOUHBIMHA: «CTaKaH MOCEPEAUHECTOIIA.

- Ecnm Bbl 3ameTHiiv, 4TO HE3psSYMiA YEIOBEK COWJICS C MapuipyTa, HE
YIPAaBISHTE €r0 IBMKEHUEM HA PACCTOSHUM, OJOUANTE U MOMOTUTE BBIOPATHCSA HA
HY)KHBIAITYTE.

- Ilpm coycke WM TOABEME TIO  CTYNEHBKAM  BEOUTE  HE3PAYETO
NEPNEHANKYJISIPHO K HUM. llepenBurasce, HE NENATE PHIBKOB, PE3KUX JBWKCHUM.
[Ipy CONMPOBOXKACHUM HE3PAUYErO YEJIOBEKA HE 3aKIIAJBIBANTE PYKM HA3axl — 3TO
HEYTOOHO.

2.7.3. TlpaBuna 3TuKeTa Npu OOLICHUM C WHBAIWAAMHA, HMCIOIIAMHU HAPYIICHUE
ciyxa:

- PasroBapuBas ¢ 4e€NOBEKOM, Y KOTOPOTO IUIOXOW CIYyX, CMOTPUTE MPAMO Ha
Hero. He 3aremHsiTE CBOE MU0 M HE 3arOpPAKMBANTE €ro pPyKamu, BOJIOCAMM WJIU
KAKUMU-TO MpeaMeTaMu. Bain coO0eceqHUK TOJKEH UMETh BO3MOKHOCTh CIIECINTH 34
BBIP@KEHUEM BALLIECTOJIALIA.

- CylecTBYET HECKOJNBKO THIIOB M CTENEHEH rnyxoTel. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIOCOOOB OOIIEHUS C JIFOABMHU, KOTOPBIE TJIOXO Clblmar. Ecim
BBl HE 3HAETE, KAKOW MPEANOYECTD, CIPOCUTE YHHX.

- HekoTopble JH0aM MOTYT CIIBILATh, HO BOCIPUHHAMAKOT OTAEIBHBIE 3BYKH
HENPaBWJIBbHO. B 3TOM cnyuyae roBopute OOJ€e TPOMKO W YETKO, MOAOMpas
NOAXOIAIIMA ypOBEHb. B JApyrom cnydae mNOHAAOOMTCS JHUIIb CHU3HTH BBICOTY
rojoca, TaK Kak YeJIOBEK YTPATHII CHOCOOHOCTh BOCIIPUHUMATh BBICOKMEYACTOTHI.

- UToOBI IPHBIJICYL BHUMAHKUE YETOBEKA, KOTOPBIH MJI0XO0 CIABILINT, HA30BUTE €T0
1o uMeHU. Ecu OTBETA HET, MOYKHO CJIETKA TPOHYThH YEJIOBEKA WJIM K€ MOMaxarhb
PYKOH.

- ['oBOpuTE SICHO ¥ POBHO. He HY>KHO M3JIHIIHE OAYEPKUBATH YTO-TO. KpH4ars,
O0COOEHHO B YXO0, TOKE HEHAJIO.

- Ecnm Bac mpocsaT MOBTOPHUTH 4TO-TO, MONpPoOyiTE mepedpasupoBarb CBOE
npemtokenne. Menomp3ynTeKeCTHl.

- Y06enutech, 4yTO Bac MOHsM. He CTECHANWTECH CIPOCHTH, TMOHS JIM Bac
coOECeTHUK.

- Ecim Bbl cooOimaere wHpOpMAaIMIO, KOTOpash BKJIOYAET B ce0s HOMED,
TEXHUYECKAA WU APYroil CHOXKHBIA TEPMHH, aapec, HAMUIIWTE €€, COOOUIMTE IO
(hakCcy WM JIEKTPOHHON MOYTE WM JTHOOBIM JIPYTUM COCOOOM, HO TakK, 4TOObI OHA
OBLIA TOYHOMOHSATA.

- Ecii cyniecTByrOT TPYAHOCTH MPU YCTHOM OOLICHHH, CIIPOCUTE, HE OYIET JH
MPOLLENEPENUCHIBATHCS.

- He 3alweBaiiTe 0 cpeae, KoTopas Bac OKpyxkaer. B Oompmux wim
MHOTOJIFO/IHBIX MMOMEMICHUSX TPYJHO OOIIATHCS C JIFOABMH, KOTOPBIE MJIOXO CIIBILIAT.
SIpKoe COJTHIIE I TEHB TOXKE MOTYT ObITHOAPBEPAMHU.

- OYeHb 4aCTO MIIYXHE JIFOJM KCHOJIB3YIOT S3bIK JKeCTOB. ECiM BBl 00IIACTECH
4yepe3 NEPEeBOAYMKA, HE 3a0yabTe, 4T0 00pamarbCs HaA0 HEMOCPEACTBEHHO K
COOECETHUKY, a HE KNEPEBOTUMKY.



- He Bce mroam, KOTOpbIE MJI0XO CIIBIIMIAT, MOTYT YMTaTh 1Mo rydaM. Bam mydmie
BCEro CIPOCUTh 00 3TOM IpH nepBoi BeTpede. Eciam Bann codecefHuK 001a1aeT 3TUM
HABBIKOM, HY>KHO COOIIOAATh HECKOIBKO BAXKHBIX MpaBHi. [IOMHUTE, 4TO TONBKO TPH
U3 JECIATH CJIOB XOPOIIOTPOYUTHIBAKOTCS.

- HyxHO cMOTpeTh B JHMIO COOECEAHMKY W TOBOPHTH SICHO M MEIJICHHO,
MCIOJIb30BaTh MTPOCTHIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIXCITOB.

- Hy>kHO MCnoOb30BaTh BEIPAKEHUE JINIIA, KECTHI, TEIOABH)KEHUS, €CIIM XOTUTE
NOJYEPKHYTh WJIA TPOSICHUTH CMBICIICKA3aHHOTO.

2.74. TlpaBuna 3TUKETA MPU OOIIECHUU ¢ MHBAIAJAMH, UMEIOIUMU 3aICPKKY B
Pa3BUTHU U MPOOIEMBI OOIICHUS, YMCTBCHHBICHAPYILICHUSI

- Ucnione3yiiTe TOCTYIHBINA A3BIK, BEIPAKANTECH TOYHO U MTOAEITY.

- M30eraiiTe ClOBECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHUI, €CITH TOJBKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU3HAKOM.

- McxoauTe M3 TOrO, 4TO B3POCIIBIA YEIOBEK C 3a[EPKKOH B Pa3BUTUM MMEET
TaKOH >K€ OMBbIT, Kak M 00O Apyroil B3pociblii yemoBek. Ecnm HEoOXoammo,
MCNOJIB3YiTe WIITFOCTpauuy win Gororpaduu. by 1bTe TOTOBBI MOBTOPUTH HECKOJBKO
pa3. He cnaBaiiTech, eciu Bac ¢ NEPBOrO pa3a HEMOHSIIH.

- OOpauaifTech ¢ 4€JTOBEKOM € MPOOIeMaMu Pa3BUTHS TOYHO TaK K€, KaK BbI Obl
oOpamanuchk ¢ Jr0ObIM ApyruM. B Oecene oOcyxaaiite Te K€ TEMbI, KaKUE BbI
o0Cy’kaaeTe ¢ ApyruMH JIFoAbMH. Hampumep, Tianbl Ha BBIXOJHBIC, OTIYCK, TOT0/A,
NOCJIEAHUECOOBITHSI.

- O0pawmaiTech HEMOCPEACTBEHHO KUETOBEKY.

- TlomMHMTE, YTO JHOAM C 33AEPKKOM B PA3BUTHHM JEECHOCOOHBI W MOTYT
NOJANMUCHIBATH  JOKYMEHTBHI, KOHTPAKTBI, T0JIOCOBATh, JaBaTh COIJIACHE Ha
MEIULMHCKYIO MOMOILb UT. 1.

27.5. TlpaBuna »>THKETa NOpU OOIICHHWM ¢ WHBAIMJIAMHU, WMEIOMUMUA
NCUXHYECKUEHAPYILICHHUS:

- Ilcuxudeckre HapywieHHs: — HE TO K€ CaMO€, YTO NMPOOJIEMbl B PA3BUTHU.
Jroom ¢ MCUXMYECKMMH  MPOOJIEMaMH MOTYT HCHBITBIBATE  SMOLIMOHAIBHBIE
pPacCTPOMCTBA WIH 3aMEIIATEILCTBO, OCIOKHSIONIME UX KU3Hb. Y HUX CBOH 0COOBIN
Y U3MCHYMBBIN B3I HA MUD.

- He Hago aymarh, 4To JHOAM C NMCUXMYECKAMH HAPYIICHUSMHU O0S3aTEIIBHO
HY>KIAKOTCS B AOMOJHUTENIBHON MOMOIIM U CIIENAATbHOMOOPAIICHHH.

- OOpawmaiitech ¢ JIFOAbMHA C MCUXUYECKUMHA HAPYLICHUSIMH KaK C JINYHOCTSIMH.
He Hy>xHO AenaTh NMpeXkACBPEMEHHBIX BBIBOJOB HA OCHOBAHWM OMbITA OOIIEHUS C
JAPYTAMH JTIOABMU C TAKOH k€ (POPMONMHBAIHIHOCTH.

- He crenyer mymarb, 4To JIFOM € MICUXMYECKUMHA HAPYLIEHUSIMHU O0Jee NPYrux
CKJIOHHBI K Hacuiuto. O1o Mud. Ecim Bbl ApykentoOHBI, OHM OYAYyT 4yBCTBOBATh
ceOsICIIOKOMHO.

- HeepHo, 4TO J10AM C MCHXWYECKMMHM HAPYLICHHSMH WUMEKOT MPOOJIEMBI B
NOHMMAHWW WA HWXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIbIIMHCTBOOACH.

- Ecnn yenoBek, MMEIOIININA MCUXUYECKUE HAPYLICHHS], PACCTPOCH, CITPOCUTE €T0
CHOKOMHO, YTO BBl MOXKETE CAENATh, YTOOBI TOMOYBEMY.



- He roBopute pe3ko ¢ 4eIOBEKOM, UMEKOIIMM NICUXUYECKUE HAPYIICHHUS, JAXKE
€CJIM Y BaC €CTh IS 3TOTOOCHOBAHMS.

27.6. IlpaBuna »3THKeTa 0pU OOIIEHWW C WHBAJIUJIOM, HCHBITHIBAIOIINM
3aTPyAHEHUS. BPEUH

- He urnopupyiite noaeit, KOTOPeIM TPYAHO FOBOPUTH, OTOMY YTO MOHATH UX
B BAIIMXUHTEPECAX.

- He nepeOuBaiitTe W HE NONPaBISIATE YEIOBEKA, KOTOPBIA HCIBITHIBACT
TPYOHOCTH B peud. HaunHalTe roBOPUTH TONBKO TOrAa, KOraa yOeauTech, 4TO OH
YK€ 3aKOHYMII CBOKOMBICIIb.

- He nbITaiitecs yCKOPUTH pa3roBop. byabTe roTOBBI K TOMY, UTO Pas3roBOp C
YEJIOBEKOM C 3aTPyJHEHHOM peubto 3aiimMer y Bac Oosibllie BpeMeHW. Eciu Bbl
CHEWINTE, JTy4lIe, N3BUHHUBILKCH, JOTOBOPUTHCS 00 OOIIEHNH B IPYTOEBPEMSL.

- CMoTpuTe B JNHIO COOECEOHUKY, MOAACPKUBANTE BU3YAIbHBIA KOHTAKT.
Ortpaiite 310# Oecene BCe BalICBHUMAHUE.

- He nymaiite, 4to 3aTpyaHEHUs B PEYM — MOKA3aTelb HU3KOTO YPOBHS
WHTEIIEKTAYEIIOBEKA.

- Crapaiitech 3agaBaTh BONPOCHI, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB HJU
KUBKA.

- He nmputBOpsiiTech, €ciid BBl HE MOHAIW, 4TO BaM ckasainu. He crecHsiiTech
nepecnpocuTsb. ECnu BaM CHOBA HE YAAIOCH MOHATH, MTONPOCUTE MTPOU3HECTH CIIOBO B
00Jee MEUICHHOM TEMIIE, BO3MOKHO, MOOYKBaM.

- He 3a0bIBaiiTe, 4YTO 4YEIOBEKY C HAPYLICHHOH pPEYbID TOXKE HYYKHO
BbICKa3aThecs. He nepeduBaiite ero v He nojapisiTe. He ToponuteroBopsiero.

- Ecii y Bac BO3HMKAKOT MPOOJIEMBI B OOIICHUH, CIPOCUTE, HE XOYET JIX Balll
co0€CeTHUK MCMOIb30BaTh IPYroi coco0 - HAaNMCaTh,HAMECYATATh.



MyHununansHoe OrIKETHOE TOIIKOJbHOE 00pa3oBaTeNIbHOE yupexkaeHue nerckuii cag Ne35S «Jlefican»

KOMOMHUPOBaHHOTO B Enalykckoro MyHMIIMMIANBHOTO paiioHa

A YPHAJ HHCTPYKTAXKA PA0OTHHKOB
MBJIOYV nerckuii cag Ne35 «Jlencany

10 CONPOBOK/ACHUI0 HHBAJIHUIO0B U JIMIL ¢ OrPAHUYEHHbIMHU
BO3MOKHOCTSAMU 3/10poBbi (OB3)

Hauar « » 20 T.
OKOHYEH « » 20 T.

r. Enabyra



JUCT O3HAKOMJIEHUSA
C HHCTPYKILIUEH MO COMPOBOKIACHUIO HHBAIHIOB U JIUI[ C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 37IOPOBbSI
(OB3) MBIOVY nerckuii can Ne 35 «Jleiican»

O3HaKOMIJICHBI.
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