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IIporpamma o0y4eHus NePcoOHAIA 11O BonpocﬁM,.cBﬂSaHﬁuM ¢ opraHu3anmei u
obecrieyeHHeM JOCTYITHOCTH 00beKTOB, YC/IYI H CHTYaTHBHOH NOMOIIH HHBATHAAM H
APYTHM MAJIOMOOHJILHBIM I'PasKIaHAM.

Bee corpynauku JIOY AOMKHBI NPOWTH HMHCTPYKTaX I10 BOIIPOCAM, CBS3aHHBIM C
obecrieyeHrneM JIOCTYITHOCTH Ui MHBAIMAOB 00bekToB JIOY u ycmyr. Jlomyck k padore
BHOBb TIPUHSITBIX COTPYJHHUKOB OpraHU3allMd OCYILECTBIISETCS II0C€  TPOXOKIACHHUS
IEPBUYHOIO WHCTPYKTaXKa W BHECEHUs cBelleHUH 00 3ToM B «KypHaie yuyera IpoBeICHUs
HHCTPYKT@Xa IEepPCOHaa IO BOMPOCAM, CBA3aHHBIM C OOECIEUYEHHMEM JOCTYIIHOCTH IS
UHBAINIOB OOBEKTOB M yciIyr». B 3aBucuMocTH OT 3a71a4, (GOpPMBI U BHJAa MHCTPYKTaXa
OIpEJIeIISIETCSI €r0 TeMAaTHKA - BEIOMPAIOTCSI TEMBI (BOIIPOCHI) U3 IPEUI0KEHHOIO TIEPEUHS,

[TepeueHr OCHOBHBIX TeM (BOMPOCOB) ISl OOy4deHHs (MHCTpyKTaXka) IepcoHala
OpraHu3alyy 110 BOIPOCaM JOCTYITHOCTH:

- TpebGoBanusi 3aKOHOJATENHCTBA, HOPMATHBHBIX  IIPABOBBIX  JIOKYMEHTOB  T10
00€eCIIeUeHUIO JIOCTYITHOCTH JUIsi WHBAIMAOB OOBEKTOB COLMAIBHOM, HHXKEHEPHOW U
TPaHCIIOPTHON UH(PACTPYKTYP U yCIIYT.

- OCHOBHBIE BHJIbI CTOMKHX HapyHICHUH (QyHKIMH, 3HAUUMble Oapbepbl OKpYIKArOLICH
Cpelbl M BO3MOKHOCTH WX YCTPAHEHMSI M KOMIIGHCALMH JUlsd PasjIMuHbIX KaTeropui
MaJIOMOOMIIBHBIX IpaXkaaH.

- OCHOBHBIE TIOHSITHS W OIpEJENIEHHs 0 BOIPOCAM JIOCTYITHOCTH OOBEKTOB M YCIIYT;
noHsITHE O Oaphepax OKpYIKarolled cpesbl U crocodax UX IIPEOJIOJIEHHs: apXUTEKTypHO-
IJIAHKPOBOYHBIE  pEIIEHHs, TEXHHYECKHe CpEICTBA OCHAIIEHHMs, HH(OPMALKMOHHOE
obecrieueHne, OpraHu3allMOHHbIC MEPOIIPHUSTHSL.

- CTpyKTypHO-(D)YHKIIMOHAJIBHBIE 30HBI U AJIEMEHThI 00BEKTa, OCHOBHBIE TPEOOBAHMUS K
00€CIeueHnio UX JOCTYIHOCTH; OCHOBHBIE OIIMOKHM B aJaNTallud, CO3Jarolue Oapbepbl
MaJIOMOOMIIBHBIM TpakJaHaM M CIIOCOOBI UX UCIIPABIICHHMS.

- Tlepeyenp MpeNOCTAaBIIEMBIX MHBAIUIAM YCIYT B OpraHu3aluu; (OpMBI H IOPSIOK
IpeoCTaBIIeH s yCIIyT (B OpraHu3aliiy, Ha 0MY, IMCTAHIIMOHHO).

- DTH4ecKre HOPMBI W NPHHIMIBI d(P(EKTUBHOM KOMMYHHMKALUM C HHBAJIUIAMH.
[Tcuxonorudyeckre acreKTbl OOIIEHUS ¢ HHBAJIMIAMU U OKa3aHHs KM IIOMOIIIH.

- OCHOBHBIE ITpaBWJIa M CIIOCOOBI HH(MOPMUPOBAHKs MHBAIMIOB, B TOM YHCIIE TPAXK/IaH,
UMEIOIIUX HapylleHHe (YHKIWAU CIyXa, 3peHHUsl, YMCTBEHHOI'O pa3BUTHI, O IIOPSIKE
IIPE0CTaBJIeHUs yCIIyT Ha 00BbeKTe, 00 UX MpaBaxX U 00SA3aHHOCTAX IIPH IIOJIyYEHHH YCIIYT.



- OpraHusariysi J0CTyna MaToOMOOWIBHBIX Tpak/laH Ha OOBEKT: Ha TEPPUTOPHIO OOBEKTA,
K CTOSIHKE TPaHCIIOpPTa, K BXOAHOM Ipynme B 3JaHue, K IyTAM IEepEeIBKEHHS BHYTPH
3JIaHUsI, K MECTaM IeJIEBOrO MOCEIIEH s (30He OKa3aHMs YCIIyT), K MecTaM OOIIECTBEHHOIO
TI0JIb30BAHMS U COITYTCTBYIOIIMM YyCIIyraM, B TOM YHCJI€, ¥ 30HaM OT/bIXa, K CAHUTApHO-
I'MTHEHHYECKHM TTOMEIICHHUSIM U TIPOYHM, PACIIONIOKEHHBIM Ha OOBEKTE.

- CneunmanpHoe (BcroMorareslibHOE) OOOpYZOBaHHME M CpeicTBa  OOecredeHHs
JIOCTYITHOCTH, TIOPSZIOK MX OKCIUTyaTalluW, BKIOYas TpeGoBaHMs —OE30IacHOCTH;
OTBETCTBEHHBIE 3a HCIIOJIb30BaHUE 000Py0BaHUs], UX 3a1a4u.

- IlpaBuia ¥ TMOPSJIOK dBaKyallMd TpakJaH Ha OOBEKTE OpraHu3alud, B TOM YHCIIE
MaJIOMOOMJTBHBIX, B 9KCTPEHHBIX CITydasX U Ype3BbIUaWHbBIX CUTYyaIUsIX.

- IIpaBuiia 1 MOpsiIOK OKa3aHus YCJIyr Ha AoMY (B MHOM MecTe NpeObIBaHMs MHBAJIK/IA)
WK B JUCTAHIIMOHHOM (opmare.

- IlepeyeHb COTPYIHUKOB, YUACTBYIOIIUX B 00ECHEUEHUH IOCTYITHOCTH JUIsS WHBAIUIOB
o0bekTa (0OBEKTOB) M TMOMEIIEHUH OpraHu3alliy, INPeJIOoCTaB/IIEMBIX YCIIYT, a TakkKe B
OKa3aHWM IIOMOIIM B IIPEOJIOJEHHH O0apbepoB M B CONPOBOXKICHUH MalOMOOMIIEHBIX
rpaxaaH Ha oOBbeKTe.

- CozepxaHue JIOJDKHOCTHBIX — OOSI3aHHOCTEH  COTPYJHMKOB IO  OOECIICYCHHIO
JOCTYITHOCTH JIJIsl HHBAIUIOB 00BeKTOB (romenienuit) u ycuyr B JIOV.

- [Topsimox B3aumoeiicTBust corpyiHuKoB JIOY npu npenocTaBieHuy yCiryr HHBATMLY .

- MOPMBI KOHTPOJISI K MEPhI OTBETCTBEHHOCTH 3a YKIIOHEHHE OT BBINOJIHEHHs TpeOOBaHHA
JOCTYITHOCTH OOBEKTOB M YCIIyT B COOTBETCTBUH C 3aKOHOIATEIHCTBOM.

- @OpMBbI KOHTPOJISI M Mepbl OTBETCTBEHHOCTHM 3a HEBBLINOJHEHHWE, HEHa/Ie)Kalee
BeInojHenne corpynaukamMu J1OY o0s3aHHOCTEH, MpeLyCMOTPEHHBIME OpraHU3alMOHHO-
pacropsAUTeTbHBIMHU, JIOKAJTbHBIMU aKTaMH YUIPEIKICHHUS.

Ipumeuanue: [Ipu mpoBeieHUH MHCTPYKTa)ka MOTYT OBITh OpraHM30BaHbI TPEHUHIH,
JIEJIOBBIE WMI'PBI, UCIIOJIBb30BAHBI HATJIAIHBIE M METOIMYECKHUE TTOCOOMs, TITaKaThl, CXEMBbI,
MHEMOCXEMBI ¥ TaOJIMIIBI, HHOM pa3laTOYHBIN MaTepuall, a TaK)Ke MpOoBeIeHa IeMOHCTpaLHs
060py10BaHusl, MOPSI/IKA €ro SKCILTyaTalyy (TIopsiika paboThl) U XpaHEHHI.



