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NMPNKA3
30 mapTa 2020 roga Ne 50

O HaszHa4YeHUM OTBETCTBEHHOIO 3a OpraHM3aLUnio TEXHUYECKOW nomoLun
nHBanugam n nuuam ¢ OB3 B o6pasoBaTesibHOM opraHmsaumm

B cooTBeTCcTBUM CO CTaTber 15 PefepanbHOro 3akoHa ot 24 Hosi6ps 1995 roga Nel81-d3
«O coumanbHOW 3awmTe uMHBaNMgoB B Poccuiickoi  ®depepauuniny (B pefakumm
depnepansHOro 3akoHa ot 1 gekabpsi 2014 roga Ne 419-@3), ¢ «[lopsaakoM obecrieveHus
YC/IOBUI [OCTYNHOCTU A/19 WHBA/IMAO0B OOBLEKTOB W NpefoCTaB/seMblX YCAyr B ciepe
06pa3oBaHMs, a TaKXKe OKasaHWs UM MNPy 3TOM HEO0O6XOAMMOM MOMOLLNY», YTBEPXKAEHHbLIM
npmkasom MuHucTepcTBa 06pa3zoBaHMA U Hayku PP oT 09.11.2015 Ne 1309, B uenax
onpegeneHns Mep Mo Mo3TanHOMY MOBLIWEHUIO YPOBHA AOCTYMHOCTU ANA WHBa/IMAOB
00BEKTOB Y MPeAocTaBifAeMblX YCAYr U Ha OCHOBaHUM NPOTOKoNa Megarornyeckoro coseTa
Ne3 ot 28.03.2020
NMpukasbiBalo:

1. Ha3HauMTb OTBETCTBEHHbLIM 3a OpraHM3auMl0 TEXHUYECKOW MOMOLWM  MHBa/IMAaM U
nmuam ¢ OB3 B MBAOY «TuMeplWNKCKNA [eTCKnin caf «Kodwkar» BocnuTaTens
ranumynnuHy V.M.

2. Bo3noxutb  (hyHKUMOHa/IbHble 06A3aHHOCTWN Ha OTBETCTBEHHOIO ManumynnmHy V.M.:
-N0 opraHuM3aumm o06pa3oBaTelbHON pPaboTbl C AeTbMW, WUMEKLWWUMU OrpaHUYeHHbIe

BO3MOXHOCTM 3[10pPOBbSA, AeTbMU-MHBANAAMN;

-0 COMPOBOX/AEHMIO M OKa3aHWI0 NMOMOLUM MpW NepemMeLLeHnn B 34aHUN 00y4YaroLmnxca ¢
OB3, petell MHBAIMAOB, UMEKLWIMUX WHAMBUAYa/IbHble OCOBEHHOCTW, 3aTPYAHAIOLWME KX
CaMOCTOATE/IbHOE NepPeSBYKEHME MO 34aHNIO.

3. ObecneynTb OKasaHWe MHBaNNAaM MOMOLLM, HEO6XOANMOM AN1A NONYYEHUS B JOCTYMHOM
ANA HUX (hopme MHGopMauum o npaBunax MNpPefocTaBleHUs ycnyru, B TOM u4ucie 06
OopMNEHUN HEeOOXOAUMBIX A1 MOAYYEHUSA YCNYTN AOKYMEHTOB, O COBEPLUEHUU UMW
APYTrnUX HeO06X0AUMbIX AN8 NOMYYEHUS YCNYyTrn AeACTBUIA.

4. ObecneunTb JOCTYN UHBAINAOB B 3[aHNe YUPEXAEeHUss B COOTBETCTBMM C €r0 PEXUMOM
paboThl.

5. OTBETCTBEHHOMY 3a CO3[laHue YCNOBUI GecnpensiTCTBEHHOro fAoctyna fgetein ¢ OB3,
[eTeil- MHBANUAOB nNpu cpabaTbiBaHUM TeneOHHOro BbI30Ba MO0 MNpu cpabaTbiBaHUM
KHOMKMW BbI30Ba:

5.1. MpoinTn K ABepsam;
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5.2. ObecneyunTb AOCTYN MHBaIMAOB N APYTUX MANOMOOWUIbHBLIX rpynn B 34aHne JOY.
6. Ha Bpems oTcyTcTBUS [anuMynnnHom .M. wncnonHeHve ¢yHKUMOHa/IbHbIX
0653aHHOCTEN BO3/IOXMWTbL Ha MaaLwwero socnuTatens Mapaesy P.A.
7. YTBEpPAUTbL U cUMTaTb BCTYMNUBLLMM B CUNY:

7.1. nHcTpyKunio  «OKaszaHMe Heo6X0AMMOI MOMOLWM AeTAM-UHBaNMAAM W AULaM C
OrpaHMYeHHbIMU BO3MOXHOCTAMM 340p0BbS B JOY», (MpunoxeHuem 1).

7.2. MNpaBuna aTukeTa Npu 06LLEeHMN ¢ MHBannagamu  ans pabotHukos (MpunoxeHneNe 2).

7.3. TlpumepHyt0 nporpammy o06y4yeHWsi MNepcoHana MO BOMPOCaM, CBSI3aHHbIM C
opraHu3auueii n obecneyeHMem AOCTYMHOCTM OOGBEKTOB, YCAYr U CUTYyaTVMBHOW MOMOLLM
MHBaNMAaM 1 ApYruM ManoMobuNbHbIM FpaXkaaHam Ans paboTHUKoB. (MpunoxerneNe 3).

8. KoHTposb 3a mcnonH< [laHHOr 0 MpKKa3a 0CTaB/AK 3a COO0NA.

3aBeqyoLL i dasbinosa M. X.

C npuka3om 03HaKOM/IEHbl W COrMacHbI:



MpunoxeHue 1

K npukasy MBA0OY

0730-03.2020 r.Ne 50
WHCTpyKuma

«OKasaHve Heob6X0AMMOW MOMOLWM AeTAM-UHBaNMAaM W NvMuaM C OrpaHUYeHHbIMU
BO3MOXXHOCTAMM 340p0BbA B IOY»

1 HacrtoAwas WHCTPYKUmMa paspabotaHa A pabOTHMKOB  MYHUUMNANIbHOMO
OHKETHOTO [0LIKO/MIbHOrO 06pa30BaTe/IbHOr0 YyUpeXKaeHUst «TUMEPLLUMKCKUIA AeTCKU
cag «Koswkan» CabMHCKOro MyHuMuUMnanbHOro paoHa Pecnybnukyu TaTapcTaH» (fanee
— [0Y) B uenax peanusaumm PefepanbHOro 3akoHa oT 24.11.1995 Ne 181-d3 «O
coumanbHON 3awmTe nHBaNMLoB B Poccuiickon depepauyunmn» MpaButenscTBo PP, opraHbl
MCNONTHUTENbHOWN BNacTu cy6bekToB PP cornacHo 4.1 ct. 15.

2. VIHBanug - nMuo, KOTopoe MMeeT HapyLUeHne 3[0p0BbS CO CTOMKMM PacCcTpOMCTBOM
(bYHKUMA opraHmM3ma, 0O0YCNoBMeHHOe 3aboneBaHUAMM, TMOCNEACTBUAMM TPaBM UK
aeoekTaMu, NpUBOAALLEE K  OrPaHWYEHUIO  XXU3HedesATeNbHOCTM U Bbi3blBatolLee
Heo6X0AMMOCTb ero couManbHOM 3alUnTbI».

3. Manomo6unbHble rpaxaaHe (M) — 3To NOAM UCMbITbIBAOLWME 3aTPYAHEHUS NPU
CaMOCTOSTE/IbHOM MEPEABUMXXEHUN, MONYUYEHUN YCNYTW, HEOOXOAUMOIN MH(OPMaLUK UK
NP OPWEHTUPOBAHUWU B MPOCTPAHCTBe (NHOAM C BPEMEHHbIM HapyLLUEHUEM 3[0POBbS,
GEPEMEHHbIE YKEHLLMHBI, /TIOAN CTapLUMX BO3PACTOB, NIOAN C AETCKUMU KOMSICKAMMU U T.M.).

4. HacToswas VIHCTpyKumns pa3paboTaHa B Lensx:

- HeponyctumocTtn guckpumuHaumm B JOY nNo npu3HakKy WHBaIMAHOCTU, TO €CTb
Nob0e pasnvumne, UCKIKOYEHUE WU OrpaHUYeHMe Mo MPUUYUHE WHBaIMAHOCTM, LEMbHo
NGO Pe3ynbTaToM KOTOPbIX ABMAAETCA YMaSIEHVE WX OTPULAHUE MPU3HaHWA, peannsauum
WU  OCYLLECTBNEHUS HapaBHe C APYrMMW BCEX rapaHTUMPOBaHHbIX B POCCMIACKOM
depepaymm npas 1 cBobOS YenoBeka U rpaxjaHuUHa B MOAMTUYECKON, 3KOHOMUYECKOW,
counanbHOM, KyNnbTYPHOW, rpaXkaaHCKOW Unmn ntoboin MHOM 06nacTu.

- Peanusaumm npaB BOCMMTAHHMKA C OrPaHWMYEHHbLIMU BO3MOXKHOCTSAMM 3[10POBbsi Ha
MnonyyeHne 06pa3oBaHUA 1 BOCMMTAHMA 1 COLManbHON aganTauum B ycnosusax JOY.

5. HacToswas MHcTpyKuma obs3aTenibHa A1 UCNOMTHEHUS BCEMU COTpYAHUKamu OOY.

6. B COOTBETCTBUWN C HacToALlen NHCTPYKUMEn COTPYAHUKN MPOXOAAT MHCTPYKTaX U
00y4yeHMe no Bonpocam, CBsA3aHHbIM C 06ecneyeHMeM AOCTYMHOCTU ANS UHBANUAOB U NNL,
c OB3 o6bekTtoB 1 ycnyr AOY, B TOM uucne C yyactTmem nepcoHana (C okKasaHueMm
NMoMOLLM Ha 06beKTax B MPEOA0/IeHNN B6apbepoB 1 CONPOBOXAEHUN UHBANMAA UK LA C
OB3).

1. |/|HCprKTa)K n o6yL|eH|/|e COTPyAgHUKOB MNpoBOoAUTCA OTBETCTBEHHbLIM J/TIMLIOM 3a
pa60Ty C MiBanngamMmn n geTbMn C orpaHNM4eHHbIMM BO3MOXXHOCTAMWM 340POBbA.

8. Ons yyeta paboTbl MO MHCTPYKTaXy W 0OY4YeHMIO COTPYAHWKOB MO BOMpocam
[0CTYNHOCTU 06BEKTOB 1 ycnyr AOY BeaeTcsa «XKypHan y4yeta NpoBefeHUs MHCTPYKTaxa



COTPYAHMKOB MO BOMpOcaM [OCTYMHOCTU ANS UHBANUAOB OOLEKTOB W ycnyr» (ganee -
XypHan).

9. [lonyck K paboTe BHOBb MNPUHATbLIX paboTHUKoB LAOY ocyuwecTBnseTcs nocse
MPOXOXAEHNA UHCTPYKTaXa M 06yyeHUs Mo BOMpocam AOCTYMHOCTM OOLEKTOB U YCNyr

Jilo)4

10. Bcem coTpyfHMKaM [eTCKOro cafa npv O6LLeHUn C AeTbMU-UHBANNLAMW U AL AMU
C OrpaHNUYeHHbIMY BO3MOXHOCTAMY 340p0BbA COONIOAATL MPaBua 3TUKeTa Nnpu 06LLeHUN
C UHBaNMAamMu, yTeepXaeHHbimu B IOY.

11. Mpy O06WEHNM C NKULAMK, WUCMbITIBAOWMMU TPYAHOCTM MPW NePeaBUXEHUN
cneayeT YBEOMWUTb O HaiMumMu Ha o6bekTax AOY onpefeneHHOro CreuuanbHoro
obopyaoBaHus AN MHBaAMAoB M nuy ¢ OB3 M BO3MOXHOCTM MOMb30BATbCH WM.
COTPYAHMKMN 06513aHbl BCTPETUTb, BEXIMBO OOBSCHUTb, IAe HaXOANTLCS HYXKHbI 06bEKT
MHBanuMAay, Yy6eauTbcsl B AOCTYMHOCTU MpOXoAa, Kyaa crefyeT nepeaBurathes.
3anpellaeTcs NpuUKacaTbCs K MHBAMAHOW KONSCKe U MeHsSTb ee MeCcTOMnosioXeHue 6e3
cornacus wuHBanuga wnm nuua ¢ OB3. [lpu OTKPbITUKM TSXKENbIX [Bepeid, npu
NnepeiBUXXEHNN NO KOBPaM C [A/IMHHbIM BOPCOM PEKOMEHAYETCS NPEeANoXWTb MOMOLLb
MHBanMay unu nuuy ¢ OB3, Nonb3yolemMycs WHBAIMAHON KONACKOW WKW KOCTbIISMU,
COTPYAHWKMN AOMKHBI MOMHUTb, YTO WHBa/IMAHbIE KOMSCKM GbICTPO HabUpatoT CKOPOCTb,
N HEOXWAaHHble Pe3KMe MOBOPOThbI U TOMYKM MOFYT MPUBECTM K NOTepe pPaBHOBECUS U
OMNPOKMAbIBAHUIO MHBANNAHOW KOMSICKM.

12. YcnbllwaB 3BOHOK BbI30Ba, BCTPETUTb MHBaNMAa Ha Kpecne-konscke (v nHeanmpaa
APYroi KaTeropun) nepej BXoA4oM B 3[aHMe M OKa3aTb eMy NMOMOLb Mpu BXode (BbIXoae),
COMNPOBOXAEHMMN [0 MecTa NPeAoCcTaBNeHUs YCIyru.

13. OkaszaTb MOMOLLb WHBaNMAY MPU BbINONHEHWW [AEACTBUIA CaMOOOGCTY)XMBAHNUS C
YYETOM BpeMeHM ero HaxoxaeHus B OY (MOMOYb CHSATb BEPXHIOK 0feXay 1 T.4.).

14. OGecneuynmTb BO3MOXXHOCTb OKaszaHWA MOMOLWM WHBaNUAy B 3aTPyAHEHHbIX
CUTyaumax Bo Bpems HaxoxaeHnsa B JOY.

15. Tocne npegocTaBneHnsa yCnyru COnpoBOAMTbL MHBaNMAA Ha Kpecne- Kondacke (Mnm
[PYroi KaTeropmm) K BbIXo[y M3 NOMELLEHWS.

16. OkaszaTb Npu HeO6XOAMMOCTW MOMOLbL MHBaNUAy MpW Nocagke B TPaHCMOPTHOE
CpeacTBo.

17. Cobnogatb MNpogecCMOHaNbHY 3TUKY B3aVIMOOTHOLLEHWA W He [OMyCKaTb
CUTyaLWii, NPENATCTBYOLWNX NONYYEHWUIO MHBANNAOM YCNYT.

18. OcyuecTBNATb pasbiACHEHWA B LOCTYMHOW A9 WHBaIMAOB (opMe nopsajka
nocetleHua 4OY.



MpunoxkeHue 2
K npukasy MbOY
07130.03.2020 r.Ne 50

MpaBuna aTUKeTa Npy 06LLEHUN C MHBANUAAMU

418 paboTHNMKOB MYHULMMNaNbHOrO OKO4XETHOro AOLKO/IbHOro 06pa3oBaTesibHOro
yupexaeHus « TUMepLINKCKWIA AeTCKuiA cag «Koswwkaii» CabMHCKOro MyHULMMNanbHOMo
paiioHa Pecny6ivku TaTapcTaH»

1 O6uime nNonoXxeHUs

1.1. MpaBuna 3TukeTa Npyv OOLWEHMM C WHBaNMAaMuM PaboOTHMKOB MYHMLUMMNAIbHOIO
OHO/KETHOro [OLWKONbHOIO0 06pa30oBaTe/IbHOr0 yupexaeHnsa «TUMEPLUUKCKUA [eTCKNUiA
can «Kosiwkar» CabUHCKOro MyHUUMNanbHOro paoHa Pecny6nvku TatapcTaH» (ganee
- MpaBnna) npeactaBnAalOT co60M CBOA OOLMX NMPUHLUNOB W NpPaBW/, HarnpaBleHHbIX Ha
cobNofeHNe  MOPasibHO-3TUYECKUX W HPABCTBEHHbLIX HOPM, MOLENN MOBeAeHUs
paboTHMkamn MBAOOY (panee - AOY) npu 06LEHUM C MHBaNUAaMU W APYrUMU
ManomobunbHbIMK rpaxkgaHamu (ganee - MITH).

1.2. Llenblo HacTosiMX NpaBun SIBNSETCA - yCTaHOBNeHMe 3((eKTUBHOIO O6LLEHNS C
VHBaNMaaMun n apyrumm MITH, a TakKe OKasaHusi UM Mpy 3TOM Heo6X0AMMOl NMOMOLLM B
NpeofoNieHn 6apbepoB, MELIAKOLMX MNOMAYYEHUIO MOMYYEHUID UMK YCNYT HapaBHe C
APYTUMU NNLLAMM.

1.3. Kaxablii paboTHuk OOY [o/mkKeH nNpuvHMMaTb BCe Heob6XofuMMble Mepbl Ans
pPasBUTUA  KOMMYHWUKATUBHbIX KOMMETEHUWMA, YMEHUA W HaBbIKOB, HEOOXOAMMbIX ANA
3(h(PeKTUBHOIO 0OLLEHMA NPU OKa3aHUK NOMOLLM UHBanugam u apyrium MIrH,

1.4. 3HaHMe ¥ cob6noaeHne paboTHUKaMW MNOMOXeHUW [paBun ABNSETCA OAHUM U3
KpuTepunes OLUEHKM KayecTBa WX MNPOMECCUOHANbHON [eATeNbHOCTU, a TaKXke
Heo6X04UMbIM YC/IOBUEM A/1IA  CO3[4aHuA W MOALEPXaHUS penyTauumn yupexaeHus,
(hOpMUPOBAHUNSA MONOXKUTENIbHOW KYNbTYPbl O6LLEHNA NPW 0Ka3aHWM NMOMOLLWN NUHBANULAM
H gapyrum MI'H B AOY.

15. Heotbemnemoln u4acteto [paBun sBnAseTca «Jleknapaums He3aBUCUMOCTU
nHBannga»

1.6. MNpaBnna JOBOAATCA A0 BCeX paboTHMKOB [ OY Noj MYHYIO0 MOAMKUCH.

2. OCHOBHble KOMMYHWKAaTKBHbIE HaBbIKN NMPY 06LLEHUN C UHBaNNLAMU

- n3beratb KOHMIMKTHBLIX CUTYaLNi;

- BHMATENbHO CNyLUaTh MHBa/IXAa N CNbIWaTh €ro;

- perynmpoBatb CO6CTBEHHbIE 3MOLMW, BO3HMKAKOLLME B NMPOLLeCCe B3aMMOLENCTBUS;
- 06ecrneunBaTh BbICOKYHO KY/bTYpY M 3TUKY B3aUMOOTHOLLEHW;

- LMBUNN30BaHO NPOTUBOCTOATL MaHUMY/IMPOBAHUIO;

- COMHeBaACb, paCCYNTbIBATb Ha CBOW 3,Cl,paBbII7I CMbIC/T 1 CNOCOBHOCTL K CO4YYBCTBUIO,



- OTHOCUTBLCA K APYrOMY YesioBEKY, Kak K cebe camoMy, TOYHO TaK XKe ero yBaxarb.
3. O6wwwme npaBuna aTUKeTa NPU 06LLEHNSA € NHBAIMLAMU

3.1. O6pallleHne K YeNioBeKy: KOria Bbl pa3roBapuvBaeTe C MHBaNMAOM, o6pallaliiTech
HENnocpeACcTBEHHO K HEMY, a He K COMPOBOX/AAMLLIEMY WX CYpPAONepeBoaYMKY, KOTopble
NPUCYTCTBYIOT NPU PasroBope.

3.2. MoxaTue pyku: Korfa Bac 3HaKOMST C MHBA/IMAOM, BMO/MHE CTECTBEHHO MOXaTb
eMy pyKy: Aaxe Te, KOMy TPYAHO [BUraTb PYKOW WM KTO NO/b3YeTcs NPOTe30M, BMOJHe
MOTYT NOXaTb PYKY — MpaBYO WK NEBYIO, YTO BMOMHe A0MYyCTUMO.

3.3.Ha3bIBailTe cebs u Apyrnx: Korfa Bbl BCTpevaeTeCb C YE/NOBEKOM, KOTOPbIA MI0X0
NN COBCEM HE BMAWUT, 006s3aTeNbHO HasblBaiTe Ceba M Tex Ntofei, KOTopble MPULLIAN ¢
Bamn. Ecnn y Bac obulas Gecea B rpynne, He 3abbiBaiTe MOACHUTb, K KOMY B AaHHbIN
MOMEHT Bbl 06paLlaeTecb, U Ha3BaTb Ceobs.

3.4. 3.4 .lNpegnoxeHne nOMOLIW: €CIM Bbl MpefnaraeTe MOMOLLb, XAuUTe, MNOKa ee
NPUMYT, a 3aTem CrpalLuBaiTe, YTO M Kak Aenatb.

3.5. A[leKBaTHOCTb W BEX/IMBOCTb: 06p&LLI,8.I7]T€Cb C B3poCnbIMUN-MHBa/InJaMi KaK C
B3POC/bIMW. O6paLu,a|7|Ter K HAM 1O UMEHWN N Ha Tbl, TO/IbKO €CJ/IN Bbl XOPOLUO 3HAKOMbI.

3.6. He onupaiiTecb Ha KPecno-KOMsCKy: OnMpaTbCs WAU BWUCHYTb Ha Ybeli-ToO
WHBAIMHON KOMSICKE - TO XXE€ camoe, YTO OMMPaTbCA WM BUCHYTb Ha ee obnagartene,
3TO TOXE pasfpaxaer.

3.7. VIHBanngHaa Ko/nAcka - 3TO 4acTb HenpuKacaemoro MpoCcTpaHCTBa Ye/0Beka,
KOTOPbI/ ee UCMOo/b3YyeT.

3.8. BHMMaTENbHOCTL W TEPNEenMBOCTb: KOrAa Bbl pa3roBapmBaeTe C YE€/I0BEKOM,
UCMbITbIBAKOWMM  TPYAHOCTM B OOLUEHMM, ClylainTe ero BHUMaTeNnbHo. bypapTe
TepnenvBbl, XAWTe, KOrja 4YesioBeK caM 3aKOHYMT (pasy. He nonpaensnite ero u He
[oroesapuBanTe 3a Hero. Hukorja He nNpUTBOPANTECH, YTO Bbl MOHMMAeETe, C/I HA CaAMOM
fene 310 He Tak. [1oOBTOpUTE, UTO Bbl MOHANN, 3TO MOMOXET Ye/IOBEKY OTBETUTb BaM, a

BaM — MOHATbL €ro.

3.9. PacnonoxeHue ana 6ecefpl: Korfga Bbl FOBOPUTE C Ye/IOBEKOM, MO/Mb3YHOLMMCH
MHBANINMAHON KOMACKOW WM KOCTbINSAIMM, PacronoXMUTECh Tak, YTO6bl Baly W ero rnasa
OblNMM Ha OAHOM YPOBHe, TOrAa BaM OyaeT nerye pasroBapvBaTb. Pa3roBapmBas C TeMM,
KTO MOXET, ynTaTb MO rybam, pacrnosioXXuTecb Tak, 4Tobbl Ha Bac nagan ceet, 1 Bac 6b110
XOPOLLO BMAHO, NocTapanTecb, 4To6bl Bam HU4Yero (ega, pyku), He mMeLuasno.

3.10.MpuBneYeHne BHMMaHUS 4YefloBEKa: 4YTOObI MNpUBMEYb BHUMaHWE YeNOBEKa,
KOTOPbI/ NIOXO CNbIWWT, NOMALLMTE eMy PYKOI MAM noxnonaiiTe no nnedy. CmMoTpute
eMy MpsMO B [/la3a U roBOpUTE YETKO, HO UMeWTe B BWAY, YTO HE BCE /IOAM, KOTOpble

MA0Xo cnblwat, MOryT 4nTaThb Mo ry6a|v|.

3.11.He cmyujantecb, ecnu cnyyYainHo AOMYCTUAWM OMNJIOWHOCTb, CKa3aB «YBUAMMCS»
Nnn «Bbl cnbiwany 06 3ToM...?» TOMY, KTO He MOXeT BUAETb WU ClbILLATb.

4,  TlpaBuna 3TMKeTa NpW OOLLEHUM C NULAMK C Pa3HbIMU PacCTPOMCTBAMU (YHKLIWIA
opraHuama



4.1. MpaBnna aTUKeTa Npu 06LLEHNN C MHBANUAAMM, UCMbIThIBAKOLLMMU TPYAHOCTM MpPK
nepeABUXeHNN

-MoMHNTE, YTO MHBaNMAHast KONSCKa — HEMNPMKOCHOBEHHOE MPOCTPAHCTBO YEN0OBEKA.
He o6nokaynMBaiTecb Ha Hee, He TOMIKalTe, He KNaAuTe Ha Hee HOrm 6e3 paspeLleHus.
HauaTb KaTUTb KONSICKY 6e3 cornacusi MHBanmnaa — TO Xe CaMoe, YTO CXBaTUTb U MOHECTY

YenoBeka 6€3 ero paspeLLeHms.

-Bcerga cnpaluvBaiiTe, Hy)XHa N MOMOLLb, MNpex[e 4Yem OkasaTb ee. lMpegnaraiite
MOMOLULb, €CNM HYXXHO OTKPbITb TSHKENYH ABEpPb WAM MPOWATU MO KOBPY C ANMHHbBIM
BOPCOM.

-Ecnu Balle NpeasioXkeHWe 0 NOMOLLM MPUHSTO, CIPOCUTE, YTO HYXHO AenaTh, U YEeTKO
cnefyiite UHCTPYKLUMSAM,

-Ecnu BaM paspelunnn nepeBurath KOMSCKY, CHauyana KatuTe ee mMeasieHHO. Konsicka
ObICTPO HAbGMPAeT CKOPOCTb, W HEOXWAAHHbI TOMYOK MOXET MNPUBECTU K MOTepe
paBHOBeCKSI.

-Bcerpga nuuHo y6expaaiitecb B AOCTYNMHOCTM MECT, Fe 3annaH1MpoBaHbl MeponpuaTuHS.
3apaHee MOWHTEPECYMNTECh, KakMe MOryT BO3HWKHYTb MPOG/eMbl UM Gapbepbl M KakK UX
MO>XHO YCTPaHWTb.

-He Hafo xnonaTb YenoBeKa, HaXOAALLErocs B WHBAMMAHOW KOMSICKe, MO CMWHE WU
nonseuy.

- Ecnm BO3MOXKHO, pacnofioXXMTech Tak, YTOObI BalliM nuua OblIM HA OAHOM YPOBHE.
N36eraiiTe MNOMOXEHMS,, NPWM KOTOPOM BallemMy CO6ecefHUKY HY)XHO 3anpOoKWUAblBaTb
ronoBy.

- Ecnn CyLLIECTBYIOT apXUTEKTYPHbIE Gapbepbl, NpeaynpeanuTe O HUX, YTO6bl YeNOBEK
MMeN BO3MOXXHOCTb MPUHMMATh PELLIEHMNS 3apaHee.

- MomMHMTe, UTO, KaK MpaBW/o, Y NtoJeid, UMELWNX TPYAHOCTM MPU NepeBUKEHNN,
HeT NPo6/1eM CO 3peHMeM, CIIYXOM W NMOHMMaHMWEM.

-He pywmaiite, 4TO HEOOXOAMMOCTb MO/b30BATbCA WHBa/IMAHOW KOMACKOW — 3TO
Tpareams. 3To cnocob cBO60AHOr0 (ECNN HET apXMTEKTYPHbIX 6apbepoB) NepeaBUXEHUS.
EcTb ntoan, Nonb3yroLInecs MHBaNNMAHOW KOMSICKOM, KOTOPbIE HE YyTpaTuan CrocobHOCTH
XOAUTb M MOryT nepefBuUraTtbCAd C MOMOLLBK KOCTbINEW, TPOCTU U T.N. KOMACKMA OHM
MCMONL3YHT 418 TOro, YToObl 3KOHOMWUTL CUJbl U BbICTPEe NepeaBUraThbCs.

4.2. MpaBuna aTUKeTa Npy O6LLEHUN C MHBANUAAMMK, VUMEIOLLMMU HapyLUEeHWe 3peHue
UAW HEe3PSUNMM

—I'Ipe,qnaraﬂ CBOKO MomoLb, HaﬂpaBﬂHﬁTe 4enioBeKa, He CTUCKMBalTe ero PYKY, ngnte
TaK, Kak Bbl 00bIYHO xoguTte. He HYXHO xBataTb C/MENOro 4YenoBeka M TalWWUTb €ro 3a

cobon.

-OnNuwnTe KpaTKo, rae Bbl HaxoauTechb. Mpeaynpexaalite 0 NPensTCTBMAX: CTYMNeHsX,
nyxax, simax, HU3KUX NPUTONOKax, Tpybax u T.n.

-Vlcnonb3yiiTe, ecam aT0 YMeCTHO, (hpasbl, XapakTepu3sytolime 3BYK, 3anax, paccTosHue.



Jenvtecb yBUOEHHbIM.

-Obpauwanitecb ¢ cobakamu-noBOALIPAMN He TakK, Kak C 00blY4HbIMW AOMAaLLHUMM
XXUBOTHbIMW. He KOMaHyiTe, He TporanTe U He Urpainte ¢ cobakoin-noBoAbIPEM.

-Ecnu Bbl cOGMpaeTech YMTaTb He3psAYeMy YenioBeKy, CHadvana npeaynpeauTe 06 3ToMm
CoBOpPUTE HOPManbHbIM rON0COM. He mponyckaiTe MH(opMaLUuto, ecnn Bac 06 3TOM He
MonpocsT.

-Ecnu 3T0 BaXKHOE MUCbMO MW OKYMEHT, He HY)XXHO ANnst y6eauTenbHOCTM [aBaTb ero
notporaTb. Mpu 3TOM He 3aMeHsiiTe uYTeHMe MNepeckasom. Korga Hes3psuuii YenoBek
NO/MKEH TMOAMMCATb AOKYMEHT, TNpouYnuTainTe ero 06s3aTenbHO. VIHBAaNMAHOCTbL He
0CBOGOX/AeT CNENOro YesoBeka 0T OTBETCTBEHHOCTW, 06YCNOBEHHO! AOKYMEHTOM.

-Bcerga ob6paliaiiTecb HenocpeACTBEHHO K Ye/IOBEKY, AaXKe eC/ OH BaC He BUAMT, a He
K €ro 3psiuemMy KOMMaHbOHY.

-Bceraa HasblBailTe cebsi v nNpeAcTaBnaiiTe Apyrnx cob6ece|HNKOB, a TakKe OCTaNbHbIX
NPUCYTCTBYHOLMX. ECNN Bbl XOTUTE NOXaTb PYKY, CKaXUTE 06 3TOM.

-Korpa Bbl npefnaraete He3psa4veMy YeslOBEKY CECTb, HE YCaKMBalTe ero, a HanpaebTe
PYKY Ha CMWHKY CTyna WUav NoA/IoKOTHUK. He BoAMTe Mo NOBEPXHOCTU ero pyky, a gavre
emMy BO3MOXHOCTb CBOOGOAHO MoTporatb npeAMeT. Ecnv Bac monpocuayv nomMoyb B3fiTb
KaKoON-TO npeAMeT, He CnefyeT TAHYTb KUCTb CNenoro K npegMety n 6paTb ero pykou
3TOT NpesaMerT.

-Korga Bbl 06LlaeTecb C rPynmnoi He3psaumx nwfaei, He 3abbiBaliTe KaX[blil pa3
Ha3blBaTb TOr0, K KOMY Bbl 06paLlaeTech.

-He 3acTaBnsiiTe Bawlero cobeceqHnka BellaTb B MyCTOTY: €C/IN Bbl MepeMeLlaeTecs,
npeaynpeanTte ero. BnonHe HopmasbHO YNOTPe6NATb CNOBO «CMOTPETb». NS HE3psYero
Ye/I0OBEKA 3TO 03HAYAET «BUAETb PyKaMu», 0CA3aTb.

-N36erainTe  pacnnbiBYaTbIX  ONpeAeneHNn W WHCTPYKUMIA, KOTOpble  00bIYHO
COMPOBOXAAlOTCA >KecTaMu, BblpaXKeHWin Bpofe «CTakaH HaxoAWTCs rAe-To TaM Ha
cTone». CtapaiTecb ObITb TOUHbIMK: «CTakKaH NOCepeanHe CToMax.

-Ecnn Bbl 3aMeTU/IN, YTO He3psAUUiA YenoBek COMICA C MapLUpyTa, He ynpaBnsiiTe ero
ABVKEHMEM Ha pPacCTOsSHWM, NOAOMANTE N MOMOTUTE BbIOPATLCSA Ha HYXXHbI NyTb.

- [pwn cnycke unu NogbemMe MO CTYMeHbKaM BeAWUTE HE3PAYEro MepreHAUKYNspHO K
HUM. [lepefBurasch, He fenaiiTe pPbIBKOB, PE3KMUX [ABMKEHWI. pu conpoBOXaeHWM
HE3pPsSUYEro YesoBeKa He 3aK/afiblBaiiTe PyKu Hasag — 3TO Heyo6HO.

4.3. MpaBuna aTUKeTa NPU 06LLEHNN C MHBANNAAMMW, UMEIOLUMIN HapyLLIeHWe cnyxa

-Pa3roBaprBas C Ye/IOBEKOM, Y KOTOPOro M0XOi CayX, CMOTpUTE MPSAMO Ha Hero. He
3aTEMHATE CBOE /IMLI0 U HE 3aropakuBainTe ero pykamu, BOIOCAMU WU KaKUMW-TO
npeaMeTamu. Ball co6eceHNK A0MKEH UMETb BO3MOXHOCTb CMEAWTb 3a BbIPaXXEHUEM
BalLLIEro nuua.

-CyLecTBYyeT HECKO/MIbKO TWUMOB U CTeneHel rnyxoTbl. COOTBETCTBEHHO, CYLUIECTBYET
MHOFO CMoco60B OOLIEHUS C NOAbMU, KOTOpPble NIOXO CAblWAT. Ecnn Bbl He 3HaeTe,
KaKoi npefnoyecTb, CIPOCUTE Y HUX.



-HekoTopble NOAM  MOTYT  CAblWaTb, HO BOCMPWHUMAIOT  OTAE/NbHbIE  3BYKM
HenpaBW/ibHO. B 3TOM cfiyyae roBopute 60/ee FPOMKO M YeTKO, Noabupas noaxomasLuii
YPOBeHb. B Apyrom cnyyae noHago6uTCs NNLLbL CHU3WUTL BbICOTY ro/oca, Tak Kak YenoBeK
yTpaTA cnoco6HOCTb BOCMPUHUMATL BbICOKME YacTOThI.

-UT006bI npmenedyb BHUMaHWE 4YENOBEKa, KOTOprI7I NnoXo C/bIWNT, Ha30BUTE €ro no
NMeHW. Ecnn 0TBeTa HET, MOXXHO C/lerka TPOHYTb YENNOBEKaA UJ/TN XKE MOMaxaTb pyKOVI.

-foBopMTE SICHO W POBHO. He HyXHO M3AMWHE NOAYepKMBaTb 4TO-TO. Kpuyatb,
0CO6EHHO B YX0, TOXXe He Hafo.

-Ecnm Bac MpocAT  MOBTOPUTbL  4YTO-TO, NONpPo6yinTe nepegpasnpoBaTb CBOE
npeanoXeHue.

Micnonb3yinTe »ecTbl.
-Y6eanTechb, UTO Bac NOHANN. He CTeCHSANTECh CNPOCUTL, MOHAN X BaC COBECeHUK.

-Ecnun Bbl coobulaeTe MHGOpMaLMIO, KOTOpass BK/OYaeT B cebs HOMep, TEXHUYECKUI
WM OPYrOo  CNOXHbIA TEPMWUH, ajpec, Hanuwnte ee, coo6LWMUTE MO (hakcy Wan
3N1IEKTPOHHON MOYTU WAM NHO6bLIM APYrMM CNOCO60M, HO Tak, 4TOObl OHa Oblna TOYHO
MoHsATA.

-Ecnu cyLecTBYHOT TPYAHOCTU MPU YCTHOM O6LLEHMMW, CNPOCUTE, He ByaeT N npoLle
nepennchbIBaTbCs.

-He 3abbiBaiiTe 0 cpege, KOTOpas BaC OKpyXaeT. B 60/bIMX WM MHOTOMOLHBIX
MOMELLEHMAX TPYAHO 06LAThCA C NHOAbMM, KOTOPbIE MI0X0 C/bIWAT. APKOoe CONHUE unu
TEHb TOXE MOryT ObITb Gapbepamu.

-OueHb YacTo FNyxue NMoAM WUCMONb3YT S3blK XKECToB. ECnn Bbl 06LLaeTech uepes
nepeBoAumnKa, He 3abyabTe, UTO 06paLLATbC HaA0 HEMOCPeACTBEHHO K COGECEAHUKY, a He
K NepeBOumKy.

-He Bce ntoau, KOTOpble MIOXO CAbILIAT, MOTYT uMTaTb Mo ry6am. Bam nydiie Bcero
CnpocuTb 06 3TOM Mpu NepBoli BCTpeye. Ecnu Ball cobeceHMK 061aAaeT 3TUM HaBbIKOM,
HY)XHO CO6/110aTh HECKO/IbKO BaXKHbIX NpaBwa. MMOMHWTE, YTO TONbKO TPU U3 [ECATM
C/IOB XOPOLLO MPOYUTLIBAIOTCS.

-Hy)>XHO CMOTPETb B NNL0 COGECEHNKY W TOBOPUTbL SICHO U MeANIeHHO, UCMO/b30BaTh
npocTble (hpasbl U N36eraTh HECYLLLECTBEHHbIX C/OB.

-Hy)KHO MNCMO/Mb30BaTb BbIPpaXXEHNE JNUA, XECTbl, TENOABWKEHNA, €C/IN XOTUTE
NOAYEPKHYTb UK NPOACHNTb CMbIC/T CKa3aHHOTI 0.

4.4, [paBuna aTuKeTa Npu O6LLEHUN C UHBANLAMW, UMEIOLLUMI 33[E€PXKKY B pa3BuTun
1 NPo6/1eMbl 06LLEHUNSA, YMCTBEHHbIE HApYLLIEHUS

-MCﬂOﬂb3yﬁTe ,EI,OCTyI'IHbIﬁ A3bIK, Bblpa)KaI‘/JITer TOYHO M NO Aeny.

-N36eraiiTe CNOBECHbIX LUTAMMOB 1 06Pa3HbIX BbIPaXEHWI, eCM TONbKO Bbl HE YBepeH
B TOM, YTO Balll COGECEAHNK C HUMI 3HAKOM.

-He roBopuTe cBbICOKa. He aymaliTe, 4TO Bac He MolimyT.



-FCoBOpst 0 3afjayax WM MPOEKTe, pacCcKasblBaiiTe BCe «MO Luaram». [aiTe Baliemy
cobeceiHNKY BO3MOXHOCTb 06bIrpaTh KaX/blil LLAr nocne Toro, Kak Bbl 0GbACHUIN eMy.

-MicxoguTe n3 TOro, YTO B3POC/bIA YENOBEK C 3aJePXXKO B pasBUTUUN MMEET TakKoW Xe
OMbIT, KaK 1 1060 Apyroi B3poC/blA YeNoBeK.

Ecnn Heobxoammo, wucCnonb3ynTe wnnocTpaumm wunu ¢otorpagun. byabTe rotos
NMOBTOPUTb HECKO/bKO pa3. He caaBaiTechb, ec/iv Bac C NepBOro pasa He MOHSMN.

-O6palyainTecb C 4enoBekOM € npobnemMamMy pPasBUTUA TOYHO TaK Xe, KakK Bbl Obl
obpalanuck ¢ No6bIM apyruM. B 6ecene obecyxaanTe Te XKe TEMbI, Kakue Bbl 06CYyXXaaeTe
C Apyrumun nwofgbMu. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTMYCK, MOroga, nocnegHue
coObITHA.

-O6palllaiiTecb HEMOCPEACTBEHHO K UEOBEKY.

-FlOMHUTE, UYTO NN C 33[EPXKKOIN B PasBUTMM [eecnoCcOo6Hbl U MOTyT MOAMMUCHIBATbL
NOKYMEHTbI, KOHTPaKTbl, r010COBaTb, AjaBaTh COracue Ha MeAMLUHCKYO NMOMOLLb W T.14.

4.5. MMpaBuna 3TUKeTa NM OOLIEHUW C MWHBaIMAAMU, WMEHOLMMK MCUXUYECKMe
HapyLIeHNs

-Mcuxmnyeckne HapyLleHMs — He TO XXe camoe, YTo Mpo6nembl B pasBuTun. Jloan c
MCUXNYECKUMI MPOBAEMaMU MOTYT WCMNbIThbIBATb 3MOLIMOHANbHbIE PACCTPOMCTBA WW
3aMeLlaTeIbCTBO, OCMOXHSIOLIME MUX XW3Hb. Y HUX CBOW 0COObI M M3MEHUMBLIA B3rnsg
Ha Mup.

-He Hapo AyMaTb, 4TO 10AN C NCUXNYHECKUMWN HaPYLUEHNAMMN 06s3aTeNbHO HY>XXaroTCA
B ,EI,OI'IOI'IHVITEIIbHOVI nomMmoLin n cneunaibHOM o6anJ,eva1.

-ObpallainTecb € MOAbMM C MCUXMYECKMMU HaAPYLUEHUSIMUM KaK C fIMYHOCTAMK. He
HY>XHO Aenatb MpeXAeBpeMeHHbIX BbIBOJOB Ha OCHOBaHMM OMbITa OOLEHUS C APYrUMK
NKOAbMW C TAKOW Xe (hopMOr MHBANINAHOCTMW.

-He cnepyet pgymatb, 4YTO /OAN C MNCUXUYECKUMM HapyLleHMsMU 6onee  Apyrux
CKNOHHbI K Hacunuo. 310 mud. Ecnm Bbl ApY>Xento6HbI, OHWM ByayT 4yBCTBOBaTb CeOS
CMOKOWHO.

-HeBepHO, UTO NOAN C NCUXUYECKUMMW HAPYLLEHUSMU MMEKT NPo6aeMbl B MOHUMAHUN
UMW HWXKE MO YPOBHIO MHTEN/eKTa, YeM GO/bLUVHCTBO NIHOAENA.

-Ecnn yenoBeK, WMEKLLMIA MCUXMUYECKMe HapyLUEeHWUs, pacCTPOeH, CMpocuUTe ero
CMOKOIHO, YTO Bbl MOXETe CleNaTh, YTOObI MOMOUYb eMy.

-He roBOPUTE PE3KO C YEJSIOBEKOM, MMEKOLLNM MNCUXNYECKUNE HAPYLUEHUA, ONaXKE €C/IN Y
BaCc eCTb A/14 3TOro0 OCHOBaHUA.

4.6. MpaBuna 3TUKETa MPW OOLLUEHUW C UHBAIUOM, UCMbITLIBAIOLWMM 3aTPYAHEHUS B
peuy

-He wrHopupyiite ntoaeld, KOTOpbIM TPYAHO FOBOPUTb, MOTOMY UTO MOHATb UX — B
BaLLMX MHTepecax.



-He nepe6uBainTe 1 He MNOMpaBnsiiTe YeNOBEKa, KOTOPbIA WUCMbITbIBAET TPYAHOCTU B
peun. HaumHaliTe roBopuTb TOMLKO TOrAa, Korga y6eanTech, YTO OH YXXKe 3aKOHUYMU/T CBOHD

MbIC/1b.

-He nbiTaliTecb YCKOPUTb pasroBop. ByibTe roToBbl K TOMY, YTO Pa3roBoOp C Ye/I0BEKOM
C 3aTPy/[HEHHOW peyublo 3alimMeT Yy Bac 60/blle BpeMeHW. Ecnu Bbl chewwiute, nydile,
W3BMHUBLLUChL, OrOBOPUTLCS 06 OOLLEHUN B APYFOE BPEMS.

-CMOTpuUTE B NNLO COBeceaHUKY, NoAAepXMBanTe BU3yasbHblii KOHTaKT. OTaanTe 3ToM
becefie BCe Balle BHMMaHWe.

-He pymaiite, 4TO 3aTPyAHEHMS B peun — rMoKasaTe/lb HU3KOI0 YPOBHS WMHTENNeKTa
yenoseka.

-CTapaiiTecb 3a/laBaTb BONPOChI, KOTOPbIE TPEBGYOT KOPOTKMX OTBETOB MU KMBKA.

-He I'IpMTBOpFII7IT€Cb, eCnM Bbl He MOHAMW, 4YTO Bam CKa3anu. He CcTecHsinTechb
nepecnpocuTb. EcnnM BamM CHOBa He YyAanocb MOHATb, MOMPOCUTE MPOW3HECTUM C/I0BO B
6onee Megs1eHHOM TeMMne, BO3SMOXHO, Mo 6yKBaM.

-He 3ab6biBaiiTe, UTO Y€NOBEKY C HapyLUEHHON Peybld TOXE HYXHO BbiCKasaTbcsi. He
nepebuBaliTe ero 1 He nNodaensAntTe. He ToponuTe roBopsLLEro.

-Ecnn y Bac BO3HUMKAlOT MNpPo6MemMbl B O6LLEHWW, CMPOCUTE, HE XOYeT N Ball
cobecelHNK UCMONb30BaTh PYroi cnocob — HanucaTtb, HaneyaTaTb.



MpunoxeHue 3
K npukasy Mb10Y
0730.03.2020r.NeiJG

MpumepHas nNporpamMMa o6y4YeHMst MepcoHana rmo BOMpocam,
CBA3aHHbIM C opraHusauueit n ob6ecredyeHUeM [AOCTYMHOCTM OOBLEKTOB, YCAyr W
CATYaTVMBHO MOMOLIM WHBaAUAAM W APYrUM  MasioMOBUMbHBIM FpaXaaHaMm  [ns
PabOTHNKOB ~ MYHMULMNANbHOTO  GHOIKETHOrO [OLIKO/MbHOrO  06pa3oBaTe/IbHOro
yupexzaeHma «TUMepLUMKCKUIA [eTckuil cag «Koswkaint» CabUHCKOro MyHULMMIaNbHOTO
paiioHa Pecny6nunku TaTapcTaH»

Bce cotpygHukn OOY [A0MKHbI MPOATU MHCTPYKTaX MO BONPOCaM, CBSA3aHHbIM C
obecneyeHnem [JOCTYMHOCTU 419 MHBaNUA0B 06bekToB AOY u ycnyr. Jonyck K pabote
BHOBb TMPUHATLIX COTPYAHUKOB OpraHuM3auumn OCYLLECTBASETCA MOCne MNPOXOXKAEHWS
MEPBMYHOI0 MHCTPYKTaXKa M BHECEHUS CBeLEHNA 06 3TOM B «>KypHase yyeTa nposeaeHus
MHCTPYKTaXka nepcoHasa rno BoMpocam, CBA3aHHbIM C O6ecrie4yeHnem [AOCTYMHOCTU AN
MHBANINLOB OOBLEKTOB WM yCnyr». B 3aBUCMMOCTM OT 3afdad, (hopMbl U BUAa MHCTPYKTaXKa
onpeaenseTca ero TeMatuka - BbIouparoTcs TeMbl (BOMPOCHI) U3 MPeAsIoXKEHHOr0 MepeyHs.
lMepeyeHb OCHOBHbIX TeMm (BOMPOCOB) ANs 06y4vyeHWs (MHCTPYKTaxa) MepcoHana
opraHu3saLmm rno Bonpocam AOCTYMNHOCTHU:

TpeboBaHMs  3aKOHOAATENbCTBA, HOPMATMBHbIX MPaBOBbIX AOKYMEHTOB MO
obecneyeHno JOCTYMHOCTW [ANA WHBaIMAOB OOBLEKTOB COLMANbHOW, WHXXEHEPHOW W
TPaHCMOPTHON NMHPACTPYKTYP 1 yCAyr.

- OCHOBHbIe BWAbl CTOMKMX HapylueHuii hyHKUWIA, 3HaUMMble Gapbepbl OKpYXKatoLLei
cpeabl M BO3MOXHOCTUM WX YCTPaHEHWs U KOMMEeHcauuu AN PasfMyHbIX KaTeropuii
ManioMOBU/IbHBIX FPaXKaaH.

- OCHOBHble MOHATUS U OnNpefesieHMs No BonNpocaM AOCTYMHOCTU O6LEKTOB W YCNYT;
NoHATWE O Bapbepax OKPYXKatoLlein cpefbl U Crnocobax UX NPeooNeHns: apXUTEKTYPHO-
MNNaHMPOBOYHbIE peLUEHUs, TEXHWYECKMe CpeAcTBa OCHAaWEHUsi, WH(OPMaLMOHHOE
obecneyeHne, opraHN3aLMOHHbIE MEPONPUATHS.

- CTPYKTYPHO-(hYHKLMOHA/IbHbIE 30HbI U 3/1EMEHTbI 06bEKTa, OCHOBHbIE TPEOOBAHUS K
o6ecneyeHno MX JOCTYNMHOCTW; OCHOBHble OWWIMOKM B aganTaumu, cospjarolme Gapbepb
MasIoMOGMNbHBIM FpaXkaaHaMm U Cnocobbl MX UCMPaBNEHNS.

- MepeyeHb NpeaoCcTaBNsEMbIX WHBaNMAAM YCAyr B opraHusauuu; opmbl U NOpsaoK
npeAocTaBneHns ycnyr (B opraHm3saumu, Ha oMy, AUCTaHLMOHHO).

- JTUYECKMe HOPMbl U MPUHLUMMBI 3PPEKTUBHOA KOMMYHUKALMN C WMHBaNUgamu.
McMX0Nornyeckne acnekTbl 06LEHNS C MHBAIMAAMU 1 OKa3aHMS UM MOMOLLIN.

- OCHOBHble MpaBuaa 1 cnocobbl MHHOPMUPOBAHWS MHBAIMAOB, B TOM YMC/e TPaX[aH,
MMEKLWNX HapylleHne (YHKUUM CnyXa, 3PeHWsi, YMCTBEHHOTO pa3BUTUS, O MOPSAKeE
npeaocTaB/ieHNs YCyr Ha 06bekTe, 06 MX NpaBax U 06S3aHHOCTSAX MPW NOMYYEHUN YCNyT.

- OpraHuszaums [0cTyna ManoMOOWbHBIX TpaXaaH Ha OObLEKT: Ha TeppUTOPUID
00beKTa, K CTOsSIHKe TpaHCMopTa, K BXOAHOW rpynne B 3AaHue, K NyTSM MepeaBuKeHus
BHYTPU 3[aHWs, K MecTam LEeNieBOro MoCelleHns (30HE OKasaHus YCayr), K MecTam



06LLI,€CTB€HHOFO nosb30BaHNA W CconyTCcTBYWLWWMM YycCnyram, B TOM 4KUC/e, U 30HaM
oTAblXa, N NMPOYUM, PacrosioXKEHHbIM Ha 006beKTe.

CreunanbHoe (BCMomoraTtenbHoe) 060pyaoBaHMe W CpeAcTBa  0GecreveHus
[OCTYMHOCTW, MOPSJOK WX 3KCnyaTauuu, BKA4Yas TpeGoBaHWS 6Ge30MacHOCTY;
OTBETCTBEHHbIE 33 UCMO/b30BaHNE 060PYA0BAHNS, UX 3aaauN.

- MpaBnna 1 MNOPAAOK 3BaKyaluu rpaaaH Ha 0ObLEKTe opraHmsauuu, B TOM 4ucie
Ma/loOMOOUbHBIX, B 3KCTPEHHbIX CAyYasXx 1 Ype3BblyaliHbIX CUTYyaLMAX.

- MpaBnna 1 NopsaAoK 0KasaHMs ycnyr Ha Aomy (B MHOM MecTe NpebbiBaHWS MHBaNNA)
WV B AUCTaHLUOHHOM (hopMarTe.

- MNepeyeHb COTPYAHUKOB, Y4aCcTBYHOLWMX B 06ecrnevyeHnn 4OCTYNHOCTU ANS MHBA/UO0B
06bekTa (0O6bEKTOB) M MOMELLLEHNIA OpraHu3aunn, NpeaocTaBnseMbIX YCAYr, a TakXe B
OKa3aHMX MOMOLUM B MNPeofonieHUn 6apbepoB U B COMPOBOXAEHUN ManoMOBOU/bHbLIX
rpaxaaH Ha 00bEKTE.

- CopepaHne [O/MKHOCTHLIX 00S3aHHOCTE/ COTPYAHWKOB MO  06ecneyeHuto
[OCTYMHOCTW ANS UHBANMAOB 06bEKTOB (NoMelleHuit) n ycnyr B 4OY.

- Mopagok B3anMoAeincTensa coTpyaHmkos 4OY npu NpeaocTaBneHNN YCAyr MHBaNUAY.

- ®opMmbl KOHTPONA W Mepbl OTBETCTBEHHOCTW 3a YK/NOHEHMEe OT BbIMOMHEHUS
TpeboBaHW AOCTYMHOCTU 0OBLEKTOB M YC/YTr B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.

- dopMbl KOHTPONS M Mepbl OTBETCTBEHHOCTW 3a HEBbLIMOMHEHME, HeHafexallee
BbINO/HEHME COTPYAHNKaMK AOY 0653aHHOCTEN, NPefyCMOTPEHHbIMU OpraHM3aLMoHHO-
PAcMopsiANTENIbHBIMU, NTOKAbHBIMY aKTaMK YUPEXAEHNS.

MpumeyaHmne: Mpu NPOBEAEHUN MHCTPYKTaXa MOTYT ObiTb OpraHM30BaHbl TPEHWHIU,
[€N0Bble UrpPbl, KCMONb30BaHbl HarNsAHbIE M METOAMYECKME MOCO6WS, MnakaTbl, CXEMbI,
MHEMOCXEMbl W Tabnuupl, WHON pa3faTOuYHbI MaTepuan, a TakKke NpoBeaeHa
AEMOHCTpauns 0060pyAoOBaHMS, MNOpAAKAa €ero akcnayataumm (nopsgka paboTbl) W
XpaHeHus.



