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No Pe3yabTaTsl
I /;1 Ioka3zatenu IMapamerpsl, noaJeskanue oOLeHKe Pe3yabTaThl 000011€eHUSI IEPBUYHBIX JAHHBIX pacuera
noKasareJiei
1 Kpurepuii «OTKpBITOCTb U JOCTYNNHOCTh HHGOPMALIMU 00 OPraHu3alun»
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH 1.1.1. CootBeTcTBHE MH(POPMAITIH O JCATEIHHOCTH O6wem nHpOpManHy, O06bem nHbOpMAaNHH,
00pa30BaTeNFHON OpTraHU3alllY, pa3MEIIeHHOH | 0O0pa3oBaTeIbHOM OpraHM3aINN, Pa3MEIIEHHON Ha pasMelleHne KOTOpoi pa3MeIIeHHo Ha
Ha 00IIEeOCTYIHBIX HH)OPMAITHOHHBIX WHPOPMAIMOHHBIX CTEHIAX B TOMEIICHUHN YCTaHOBIIEHO HHPOPMAITMOHHBIX
pecypcax, IepedHio HHpopMaIiu 1 00pa3oBaTeNbHOM OpraHu3alyu, e€ CoMepKaHuio U || HOPMAaTHBHBIMH IPABOBBIMHM | CTEHJaX B IOMEIIECHHA
TpeOOBAHUAM K HEl, yCTaHOBIICHHBIM nopsiaky (popme), ycTaHOBICHHBIM HOPMaTHBHBIMHU AKTaMH: OpTaHU3AIH:
HOPMATUBHBIMHU IIPaBOBBIMU aKTaMU: IIPaBOBBIMH aKTaMU 11 11
O6wem uHpOpMaTHN 90,62 6ass10B
1.1 bopman L O6beM nHpOpMaIHH, ’
1.1.2. CootBeTcTBHE HH(POPMAITUH O JEATETHHOCTH pa3MelleHre KOTOpPO Ha .
- Ha THQOPMAIIMOHHEBIX CTCHIAX B IIOMEIICHUN N A o pa3MeIIeHHoH Ha
00pa3oBaTepHON OpraHU3alny, pa3MeIIEHHON Ha odunmansHOM caiite .
OpraHU3aINH; . o . odunmansHOM caiite
o oduIMaILHOM caiiTe 00pa3oBaTeIbHOM OpraHu3aluy COlHaIbHOU
- Ha O(DUITHATIBHBIX caliTax OpraHU3alliy B . OpraHu3aIix
N OpraHu3aIiy, e€ CoePKaHUI0 U OPAAKY (popme), coepsl B cetn «MHTEpHET» N
nH(pOPMALMOHHO-TEIEKOMMYHHKAIIMOHHOM CETH colpanbHol cepsl B
YCTaHOBJICHHBIM HOPMaTHBHBIMH IPAaBOBBIMHU YCTaHOBJICHO HOPMATHUB- " "
«HTEpHETY. cetu "HMHTepHer":
aKTaMH HBIMHU NIPAaBOBBIMH aKTaMH:
40 32,5
1.2.1. Hannuue u GpyHKIIMOHUPOBAHKE HA
Hamnune n pyHKmonnposanne Ha . . OYHKIIMOHUPYIONINE TUCTAHIIHOHHBIE CITOCOOBI
N ouUIMAILHOM caiiTe 00pa3oBaTeIbHOM .
odunuanEHOM caifTe OpraHu3aun B3aMMOJICHICTBHS C MOTyYaTeIsIMH YCITyT, HHPOPMAaNus O
. OpraHu3aIy HHPOPMAIINHI O TUCTAHIIMOHHBIX .
JIUCTAHITMOHHBIX CTIOCOO0B 0OpaTHOM CBS3H U . KOTOPBIX pa3MellleHa Ha o(hUIInaIbHOM caiiTe
o croco0ax B3auUMOJEHCTBUS C MOTyJIaTeIsIMA .
B3aMMOJICHCTBHSA C MOTydaTeIIMH YCIYT: OpTaHU3aIH CONNANTBHON CeEepH:
00pa3oBaTeNIbHBIX YCIIYT:
- TenepoHa; - TeniehoHa;
- QNIEKTPOHHOH MOYTHI; - DJIEKTPOHHOM MOYTHI;
1.2. | - 37eKTpOHHBIX CepBUCOB ((hopMa AJIs MoJauH - JNIEKTPOHHBIX cepBUCOB ((hopMa 11t ogadH 60 6annos
JIEKTPOHHOTO O0pAaIleHHs, TT0JTydeHUEe 3JIEKTPOHHOTO 00paIIeHs], TI0JTyYeHUE
KOHCYJBTAI[K [0 OKa3bIBAEMBIM YCIIyTaM KOHCYJIbTAIlH MO OKa3bIBAEMBIM YCIIyraMm, pasaein
y " Y ,},’ ’ " y " yeyram, pasi 2 u3 4 oLleHUBaeMbIX MHANKATOPOB
paszein "Yacto 3agaBaeMblie BOIPOCH"); Yacro 3aaBaeMble BOpocs!");
- TEXHUYECKOI BO3MOKHOCTH BBIPAXKEHUS - TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS
HOJTy4YaTeIsiMU 00pa30BaTeNIbHBIX YCIIyT MHEHHUS | TIOJIy4aTesIiMH 00pa30BaTeIbHbIX YCIYT MHEHUS O
0 Ka4ecTBE OKa3zaHWs yCJIyT (HaJIMYhe aHKEThI Ka4eCcTBE OKa3aHUs YCIyT (Haauuue aHKeThI I
JUTSA OTIpOCa TPaXK/IaH MITM THIIEPCCHUIKM Ha Hee). | ompoca rpak[IaH WIX THIIEPCCHUIIKN Ha Hee).
1.3. | Jons nomyuareneii yciyr, y10OBI€TBOPEHHbIX O01ee KOIHIECTBO Uucno nonydareneil ycuyr,




OTKPBITOCTBIO, MOJIHOTOH M JOCTYITHOCTBIO
nH(OPMAIIIH O NeSATEIILHOCTH 00pa30BaTEIbHOM
OpraHu3aluy, pa3MeLIEHHON Ha
MHPOPMALIMOHHBIX CTEHIAX B TOMEIICHUH
OpraHM3aIiy, Ha OHUIHATEHOM CaiTe
OpraHM3aIiy B MHPOPMALMOHHO-
TEJICKOMMYHHUKaMOHHOM cetn "MuTepHET" (B %
0T 00IIero Yuciia ONPOIIEHHBIX MOoTydaTeaen

yCIIyT) .

OIPOILECHHBIX: yJIOBJIETBOPEHHBIX
OTKPBITOCTHIO, IOJTHOTOU U
JIOCTYTTHOCTBIO MH(OPMAITHH 0
NIeSITETFHOCTH 00pa30BaTeIFHON
opraHu3anuy, pa3MeLIEHHON Ha
HHPOPMAIMOHHBIX CTEHAX, HA
odunuansHOM caifte

00pa3oBaTesIbHOM OpraHu3alHH:

1.3.1. Y10BIETBOPEHHOCTL KAUECTBOM, IIOJHOTOU U

JIOCTYITHOCTBIO HH(OPMAILINH O JeITeIbHOCTH

00pazoBaTeNbHOI OpraHu3alui, pa3MeIEHHON Ha 164 162

CTEH/IaX B IIOMEIIEHHH 00pa30BaTeIbHON

OpraHu3aIiu

1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM, TIOJTHOTOM U

JTIOCTYIHOCTBIO HH(DOPMAIHH O JSSITETHHOCTH 126 121

0o0pa3oBaTeNbHON OpraHu3alui, pa3MelEHHON Ha

odrnmansHOM caiite B cetn "UHTepHeT"

97,41 6aj1y10B

Htoro no xpurepuio 1

84,15 6amnoB

2 Kputepuii «KompopTHOCTH YCI10BHIi PETOCTABIEHUS YCIYT, B TOM YHCJIe BpeMsl 0:KMIAHUsI MPET0CTABIEHUS YCJIYI»
OoecrnieueHne B OpraHu3auyd KOM(pOPTHBIX 2.1.1. Hannune KoMQOPTHBIX YCIOBUIT 115t KonmnuecTBo KOM(DOPTHBIX YCIOBUI IPEIOCTABICHUS
YCIIOBHI AJIs IPEIOCTABICHUS YCIYT (TIepeyeHb | MperocTaBIeHUs 00pa30BaTEIbHbIX YCIYT YCIIYT:
rapameTpoB KOM(OPTHBIX yCIOBHIA ;- Hamnuue KoM(QOPTHOH 30HBI OT/IbIXA (0XKHIAHNS)
YyCTaHABJIMBACTCA B BEAOMCTBCHHOM 000pYIOBaHHOI COOTBETCTBYIOIIEH MeOEbIO;
HOPMA4THBHOM aKTC YIIOJIHOMOYCHHOI'O - HaJIMYKE U MOHATHOCTb HABUTALlUYU BHYTPHU
2.1. | penepanbHOro OpraHa HCIONHUTEILHOI BIACTH OpraHM3aIiiL; 100 6an10B
00 yTBep>KICHUH MTOKa3aTeleil He3aBUCUMOMN - HaJIMYHE U 10CTYIIHOCTD [THTHEBOH BOJIBI, 5 u3 5 oueHUBaeMbIX HHAMKATOPOB
OLICHKH Ka4ecTBa). - HAJIM4ME U TOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX TTOMEIEHU;
- CAHUTapHOE COCTOSIHNE TMIOMENICHUH OpraHu3auu
2.2.1. Hannyue BO3MOXKHOCTHU Pa3BUTHS IMoxa3aTenb He OIEeHUBAETCS U 00pa30BATEIHHBIX
2.2. | Bpems oxxuaHus MpeIoCTaBICHUS YCIIYTH. TBOPYECKHUX CITOCOOHOCTEH 00YJarOIMXCs, UX OpraHu3aluii
y4acTre B KOHKYPCaxX U OJMMITHAIaX
Yucno nonyyareneit ycuyr,
Jlons nonydarenen yciyr yIIOBJ'[eTBopeHHBI); ) T T — YIOBJIETBOPEHHBIX
23 KOM(OPTHOCTBIO IPEAOCTABICHHS YCIYT (B fn 2.3.1. Ya0B1eTBOPpEHHOCTH KOM(POPTHOCTHIO OTDOIICHHBIX: KOM(]OPTHOCTBIO 93.37 Ganton
OT 00IIero Yucia ONpOIICHHBIX MOoTydaTenaen MPEJOCTABIICHUS YCIYT MPEIOCTABICHUS YCIIyT ?
YCIIYT). opraHuzanyei cou-oi cepsl:
166 155
HToro no kpurepuio 2 96,69 6ass10B
3 Kpurepnii «/locTynHoCcTh yeJayr AJisi HHBAJIHI0B)
O06opymoBaHUE TEPPUTOPHH, TIPUIIETAIOIIECH K 3.1.1. Hannuue B moMemeHnsx o0pa3oBaTeIbHOM N
31 OpraHM3alvi 1 ee OMEIICHUH C y4eTOM OpraHM3alMy ¥ Ha MPUJIETAIoNEeN K Heil Komruectso yCHOBHHHfIzz;Z:;EZ?TH OPTaHH3aIiH A

JOCTYITHOCTH JJId MHBAJIMIOB!:

TEPPUTOPHU:

- 000pYTIOBAHHBIX BXOJIHBIX TPYIII

- 000pyIOBaHHBIX BXOJHBIX TPYTIT

2 U3 5 oleHUBaeMbIX HHAUKATOPOB




MIaHyCaMu/TIo TbeMHBIMH T1aT(hopMamu;

MaHyCaMu/TIoTbeMHBIMH TUIaThopMamu;

- BBIJICJICHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX
CpEIICTB HHBAINOB;

- BBIICJICHHBIX CTOAHOK JI1 aBTOTPAHCIIOPTHBIX
CpE€ACTB MHBAJIM OB,

- aJalnTUPOBAHHBIX J'II/I(I)TOB, nopqueﬁ,

- aJaliTUPOBAHHBIX J'II/I(l)TOB, nopqueﬁ,

paclIMpEHHBIX TBEPHBIX IIPOEMOB; pacUIMPEHHBIX IBEPHBIX IIPOEMOB; 40 0as10B
- CMEHHBIX KPECeJ-KOJISICOK; - CMEHHBIX KPECeJ-KOJISICOK;
- CIenraIbHO 000PY/I0BaHHBIX CAHUTAPHO- - CHICIMATIBHO 000PYIOBAaHHBIX CAHUTAPHO-
TUTUCHUYCCKHUX MOMEIICHUN B OpraHu3aluu. THTUCHUYCCKHUX MMOMEIICHUN B OpraHU3aIlul
N 3.2.1. Hanuuue B 00pa3oBaTeIbHON OpraHU3aIliu
OobecrieueHre B OpraHu3anuy yCcIoBUH . .
YCIIOBUI JOCTYITHOCTH, ITO3BOJIAIOIINX HHBAIUIAM KonmuecTBo yciioBuid 1OCTYITHOCTH, MTO3BOJISIOIINX
JIOCTYTIHOCTH, MO3BOJIAIOMNX HHBAIAAAM
MOJy4aTh 00pa3oBaTeIbHEIE YCIIyTH HapaBHE C WHBAIAAAM TOTYYaTh YCIyTH HapaBHE C IPYTHMU:
MOJy9aTh YCIAYTH HApaBHE C APYTHMU:
JIPYTAMHU
- IyOImpoBaHUe AJIs HHBAJIHMIOB IO CIIYXY H - IyOImpoBaHUE I HHBAIHUOB TI0 CIIYXY U
3pEHHIO 3BYKOBOW ¥ 3puUTEeNbHON MH(OpMariy; | 3peHHro 3ByKOBOH U 3pHUTEIbHON HHYOpMAINH,
- nyOImpoBaHue HAAIUCEH, 3HAKOB U HHOM - nyOImpoBaHHUEe HaIMUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduyueckoil HHPpOpMaIu TEKCTOBOH U Tpaduyeckoil HHPOPMAIIUH 3HAKaMH,
3HAaKaMH, BHITIOTHEHHBIMH PeNbe(pHO-TOUCUHBIM | BBHIIOTHEHHBIMHU PENTbe()HO-TOUYCUHBIM MIPH(TOM
mpudTom bpaiins; Bpaiins;
39 | - BO3MOXKHOCTb PE/IOCTABICHNS HHBATNAAM 110 | - BO3MOXKHOCTb IPE/IOCTABICHNS HHBATNIAM 11O
7| cnyxy (ciyXy W 3peHUI0) YCIyT ciyxy (CIIyXy W 3peHHI0) YCIIYT CYpIOIIepeBOINKA
cypaonepeBoaurka (TudocypaonepeBoaunka); | (TuduocypaonepeBoIanka);
P P (rudp — P P ): | (rugpocyp D 3 2 2 13 6 OleHMBAEMBIX HHIAHKATOPOB 40 6aJs10B
- HAJIMY¥E aTbTePHATHBHOMN BepCcHU - HAJIMYHE aJIbTePHATHBHOW BEPCHUU O(UIIHATIHLHOTO
opHUIHANTEHOTO caiiTa OpraHU3aIuy B CETH caiita opranuzauuu B cet "UHTepHeT" s
"WnTepHeT" 11 MHBAJIUAOB 110 3PEHUIO; HMHBAJIUJIOB 10 3pEHUIO;
- OMOIIIb, OKa3bIBacMasi pabOTHHKAMU - IOMOIIIb, OKa3bIBaeMasi paOOTHHKAMHU
OpTraHM3aIUH, IPOIIEAIINMH HE00X0IUMOe OpTaHU3aINH, IPOIIEANTNMH HE00X0IUMOe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HaIW4#e BO3MOXXHOCTH TPEIOCTABICHUS
- HAJIM49Ke BO3MOXXHOCTH IPEAOCTABIICHHUS YCIYTH B
YCJIYTU B JUCTAHI[MOHHOM PEXHME UM Ha
JICTAaHLIMOHHOM PEXUME WU Ha IOMY
JIOMY.
UYucino nomyyareneit ycuyr -
. Hucio onpoIieHHbIX ¥ yery
Jlons momyyarenei yciayr, yIOBIETBOPEHHBIX . MHBAJHIOB, yIOBJIETBOPEHHBIX
OCTYITHOCTBIO YCIIYT JUISt UHBAUAOB (B % OT TOTyHaTeIeH YEIyT = JIOCTYITHOCTBIO YCITYT IS
pit 0 .
33, y yery ¢ HWHBAJIH/IOB: . 100 6as1108
00IIIeTo YKcIa ONMPOIIEHHBIX MMOJTyJaTeei MHBAJINIOB!
YCIIyT — UHBAJTU/IOB). 3.3.1. Y 10B1eTBOPEHHOCTH JIOCTYITHOCTBIO YCIYT 2 2
JUIsl HHBAJIUJIOB
HToro no kpurepuio 3 58 6ans10B
4 Kpurepuii «/[00poskeaTeIbHOCTD, BEKJIMBOCTH PA0OTHHKOB OpraHn3anuu cgepbl 00pa3oBaHush)
Uucno nomyuyaTtenei yciuyr,
. YIOBIETBOPEHHBIX
Jomns mommygaTenei yciayT, yIOBIETBOPEHHBIX T00P0OKeTaTeIbHOCTHIO, BEKIMBOCTHIO pAOOTHHKOB Ob1m1ee KOJINMIEeCTBO
N JI0OPOKENATETHHOCTHIO,
00pa30oBaTeNFHON OpraHU3aIHN OTIPOIICHHBIX:
BEKJIMBOCTHIO PAOOTHUKOB
00pa3oBaTeNFHON OpraHU3alHN:
4.1. | Jons momy4arenel yciayr, yIOBICTBOPEHHBIX | 4.1.1. Y 1oBNIeTBOPEHHOCTD 166 160 96,39 6as10B




JI0OPOKETATENbHOCTHIO, BEXKIHMBOCTHIO
pabOTHUKOB OpraHU3aIii, 00ECTICUNBAIOIINX
MEePBUYHBIA KOHTAKT U HHPOPMHUPOBAHHE
MOJTy4YaTesIsl yCIyTH MPU HEMOCPEACTBEHHOM
oOpamerny B opranuzanuio (B % ot obrmiero
YrCJIa ONPOIICHHBIX MOJIyYaTeNeH YCIyT).

JI0OPOXKENATENLHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB 00Pa30BaTEIHLHON OpraHU3aIIH,
00eCIeuynBAOIINX IEPBUYHBIN KOHTAKT U
nH(pOpMHUPOBaHKE MOTYYATEIs YCAYTH TIPU
HEMOCPEICTBEHHOM O0pAaIlleHUH B
00pa30BaTEIBHYIO OPTaHU3AIHIO

Jlons nomyuarenei yciayr, yIOBIETBOPEHHBIX
JI0OpOXKETATENBLHOCTHIO, BEXKIIMBOCTBIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBaIOIINX

4.2.1. Y1oBIeTBOPEHHOCTD
JIOOPOKENATEIIEHOCTHIO, BEXKIUBOCTHIO
pabOTHHUKOB 00pa30BATEIBHOM OpraHU3aIUH,

4.2, 00eCIICYMBAIOIIUX HETIOCPEACTBEHHOE 166 156
HEMOCPECTBEHHOE OKa3aHHe YCIyT'H pU -
o OKa3zaHue 00pa3oBaTEIbHON YCIIyT'H IPU 93,98 6a/1;10B
oOparmennu B opranusanuto (B % ot o0riero
N oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIa ONPOLICHHBIX MOJTyYaTelNeld yCiyr).
OPTaHHU3AIHIO
4.3.1. Y1oBneTBOPEHHOCTD
Jlons mosry4areneil yciayr, yA0BICTBOPEHHBIX J0OPOXKENATENHHOCTHIO, BEXKITHBOCTHIO
JI0OPOXKETATENFHOCTHIO, BEXKIIMBOCTHIO pabOTHHKOB 00pa30BaTEILHOM OpraHU3aALUH
pabOTHUKOB OpraHU3ALNH PU UCTIOJIB30BAHUY | TP UCIIOJIB30BAHUH ANCTAHIIMOHHBIX (OPM
4.3. . N . 166 159 95,78 6ay;10B
JIMCTaHIMOHHEIX (popM B3anmozaencTBus (B % oT | B3auMoneicTBus (110 TenedoHy, mo
00IIIeT0 YHCIIa OIPOLICHHBIX ITOTyJIaTeneH 3JIEKTPOHHOH 1OYTE, C TIOMOIIBIO
ycayr). 3JIEKTPOHHBIX CEPBHUCOB, MTO1A4N
JIEKTPOHHOT'0 OOpaIeHus)
Hroro no kpurepuio 4 95,3 6as1710B
5 Kputepuii «Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMU OKA3aAHUS YCJIYD»
. N UYucno nonyuateneit ycmyr
Jlons nosryyaresneil ycIayr yJOBI€TBOPEHHBIX YCIOBUSIMH OCYIIECTBICHUS 00pa30BaTeIbHON OO1mee KOJIMYECTBO
YJIOBJIETBOPEHHBIX YCIOBUSMHU
JIeSITEJIFHOCTH OpraHU3alnu OTIPOILICHHBIX:
OKa3aHHs yCIIyT:
Hoins nomyyarenel yciayr, KOTOpblE TOTOBBI 5.1.1. TOTOBHOCTb Y4aCTHUKOB
PEKOMEHIOBAaTh OPraHU3alNI0 POJICTBEHHUKAM 00pa3oBaTeNbHBIX OTHOLIEHUH
1 3HAaKOMBIM (MOTJIM OBl €¢ pEeKOMEH/I0BaTh, IIPH | peKOMEH0BaTh 00pa30BaTENbHYIO
5.1. ( P Vb, TP | P p y 166 159 95,78 GasioB
BO3MOXKHOCTH BBIOOpa opranusanuu) (B % ot OPTaHM3aINIO POJICTBEHHUKAM M 3HAKOMBIM
00I1Iero YKcIia ONPOUICHHBIX ITOJTyJaTelnei
YCIIyT).
. 5.2.1. Y 10BIE€TBOPEHHOCTH Y100CTBOM
JIst IOJTy4aTteneit yciuyr BJIETBOPEHHBIX
Ho oy CH YCIIyT, yIOBICTBOpC rpaduka padbotsr OO
OpraHU3allMOHHBIMH YCJIIOBUSIMHU
52.| P Y o - HAJTMYMEM U TOHSITHOCTBIO HABUT AN 166 159 95,78 6ayi10B
peaocTaBiIeHus ycayr (B % ot o01iero uncia
o BHYTPH OpraHU3allNu;
OTIPOILIEHHBIX MOJTyYaTesIel ycuyr).
- rpaKOM pabOTHI OPraHU3AINN
OJIsI TOJTydaTesell yCIIyr, yOBIETBOPEHHbIX B N
f{lenow[ cgosmMn o};<a3§H’n};ﬂ IV B P 5.3.1. Y 10BIE€TBOPEHHOCTH YCIOBUSIMHU
5.3. Y N yemr OKa3aHus 00Pa30BaTEIbHBIX YCIYT B 166 162 97,59 6a/i0B
opraauzay (B % oT o0miero uncia .
. 00pa3oBaTeIbHON OpraHn3an
OTIPOIIEHHBIX MOTy4YaTeIeH yCIyr).
Hroro no xpurepuio 5 96,69 0aJ10B
HUTOI'O no BceM KpuTEpUsM 86,16 6a/s10B




HEJOCTATKMU B AEATEJBHOCTH
B pe3ysabTaTe npoBeeHNsl HE3aBUCHMOI OLIEHKH Ka4eCTBA 0KA3aHUS YCJIYT, BbISIBJIEHBI CJIeyIONIHe He0CTATKH M0 KPUTepui0 «OTKPLITOCTH H
AOCTYNHOCTH MH(pOPMAIIUU 00 OPTraHU3AIUI»:
HecooTBeTrcTBre nHpopManyu o 1eATeIbHOCTH OpraHU3ali 00pa3oBaHus, pa3MelIeHHON Ha o(UIIMaIbHOM caiiTe opraHu3alnuyd o0pa3oBaHusl, ee
COJICPKAHUIO U MOPSIKY ((hopMe), yCTAaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMHU akTaMu. OTCYTCTBYET CIEAyIOIas HHPOPMALUs:
- ycTaB 00pa3oBaTeIbHOM OpraHu3aIuy (KOTHs)
- IJ1aH (PUHAHCOBO-XO3HUCTBEHHOW JEATEILHOCTH (Ha TEKYIIHI T0JT)
- PEXKUM 3aHITHI 00y4arOIUXCs
- OPSAA0K 0(pOpMIICHHUS BO3HUKHOBEHUS, TPHOCTAHOBIICHHUS U MIPEKPAILEHHs OTHOIICHUI MeX /1y 00pa30BaTeIbHON opraHn3anueil 1 00yJaromumMucs u (M)
pOIUTENAMHU (3aKOHHBIMHU MIPEICTABUTEISIMH ) HECOBEPUICHHOJIETHUX 00yYaIOLIUXCS
- 0 peaJM3yeMbIX YPOBHSIX 00pa3oBaHuUs
- 0 popmax oOydeHus
- 0 HOPMATHBHBIX CPOKaX 00yUCHHS
- 00 00beMe 00pa3oBaTEeNbHON AEATENBHOCTH, (PMHAHCOBOE OOECIIeueHne KOTOPOM OCYIIECTBIISIETCS 3a CUET OIOPKETHBIX aCCUTHOBAHUH (enepaibHOro
Oroxera, Or0KeToB cyOBeKTOB Poccuiickoii @enepaniui, MECTHBIX OFOJIKETOB, IO JOTOBOpaM 00 00pa30BaHMM 3a CUET CPEICTB (PU3MUECKUX U (HITH)
IOPUAMYECKUX JTUI]
- 0 IOCTYIJICHUH ()MHAHCOBBIX U MaTEPHAIBHBIX CPEICTB U 00 MX PAacXOJIOBAHUU TI0 UTOTaM (PMHAHCOBOT'O r0Ja
Ha odunmansnom caiite 00pa3oBaTenbHOM OpraHU3alii OTCYTCTBYET HH(OPMALIMS O IUCTAaHIIMOHHBIX CIIOCO0AaX B3aUMOACHCTBUS C OMyYaTeNIIMH
00pa30BaTeNbHbIX YCIYT, B YaCTHOCTH:
- DIIEKTPOHHBIMU cepBHcaMH (hopMa IS OIa4yH SJIEKTPOHHOTO OOpaIleHHs], TOJIydeHHne KOHCYIbTAIUH M0 OKa3bIBAEMBIM ycIyram, pasaen "Hacto
3a/1aBaeMble BOIIPOCHI")
- TEXHUYECKO BO3MOKHOCTHU BBIPAXEHHS MOTydaTeNsIMU 00pa30BaTeNbHBIX YCIYT MHEHHSI O Ka4ecTBE OKa3aHMsI YCIyT (HAIMYUE aHKETHI AJIs Opoca
TpakJlaH WM THUIEPCCHUIKH Ha Hee)
ITo pe3yjbTaTaM olleHKHM KpUTepusi «0cTYNmHOCTH YCIyT /sl HHBAJIWAO0B» HMEIOTCS CJIeAyIole He0CTATKH:
[Tomemienunst 06pa3oBaTeFHON OPTaHU3AINH U TIPUIICTAIONIEH K Hel TEPPUTOPHH He 000PYIOBAHBI C YYETOM JIOCTYITHOCTH Il MHBAJIUIOB, B YACTHOCTH
OTCYTCTBYET:
- BBIJICJICHHBIC CTOSTHKH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIH/IOB
- CMEHHbIE Kpecla-KOJSICKU
- CHIeIHaIbHO 000PY/IOBaHHBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIIIEHNS B OpTraHU3aluu
B opranuzaiiuu OTCYTCTBYIOT YCIOBHSI TOCTYITHOCTH, TIO3BOJISIONIMX UHBATUAAM IOJIy4aTh 00pa3oBaTelbHbIE YCIYTH HapaBHE C APYTUMU, B YaCTHOCTH:
- TyOIMpoBaHME U1l HHBAIUJIOB 110 CITyXY U 3pEHUIO 3BYKOBOH M 3pUTEIHHON HHDOpMAITHH
- TyOnupoBaHUe HAIMUCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoit nHpopmanmu 3HaKaMu, BRITIOTHEHHBIMU pelibe(HO-TOoYeUHbIM mpudToM bpaiins
- BO3MOKHOCTB MPEA0CTABIICHUSI HHBAIHMIAM T10 CITYXY (CIyXy M 3pEHHI0) YCIYT CyponepeBoaunka (TudrocypaonepeBoIauKka)
- IOMOIITb, OKa3bIBaeMasi pabOTHIUKAMU OPTaHU3AINH, TPOIISIIITIME HE0O0X0IMMoe 00ydueHre (MHCTPYKTUPOBAHHUE), TI0 COMTPOBOXKICHUIO HHBAIHNIOB B
MOMEIIEHUHN OpraHu3alun
BbIBO/IbI U TIPEJAJIOKEHUSA
[IpuBecTr B cooTBeTCTBHE MHPOPMAIUIO O IEATEITHPHOCTH OPraHU3alliy, pa3MeIIeHHOW Ha opUIIMaIbHOM caiiTe opraHu3anuu B cetu « HTepHeT», mpaBuiIam
pa3menieHus Ha OpHUITMATPHOM caiiTe 00pa3oBaTeIbHONM opranu3aiuu B ceTd "MHTepHeT" 1 00HOBNIeHUS nHOpMaIu 06 00pa30BaTeIbHONW OpraHu3alluH,



yTBepKIeHHBIM noctaHoBieHreM [IpaButenscTBa PO ot 10 urons 2013 r. Ne 582, u TpeGoBaHUsAM K CTPYKType O(UIIHATIEHOTO caiiTa 00pa3oBaTEIbHOM
OpraHu3aiuy B HHGOPMallMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH ,,IHTepHeT* u hopMmaTy npecraBieHus Ha HEM HH(DOPMaLUK, YyTBEPKIEHHBIM TPUKA30M
PocoGpramzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:

- ycTaB 00pa3oBaTeIbHOM OpraHu3aIuu (KOTus)

- IJ1aH (PUHAHCOBO-XO3HUCTBEHHOW JEATEILHOCTH (Ha TEKYIIHI T0JT)

- PEKUM 3aHATUH 00yJaromuxcs

- IOPSAA0K 0POPMIICHHUS BOSHUKHOBEHUS, IPHOCTAHOBIICHUS U MTPEKPAILEHHU OTHOIICHUI MeX /1y 00pa30BaTeIbHON opraHn3anueil 1 00yJaromuMucs 1 (1iTH)
POAUTENSIMU (3aKOHHBIMM ITPEJCTABUTEINIIMU) HECOBEPILIEHHOIETHUX 00yUYaroIInXCsl

- 0 peaJM3yeMbIX YPOBHSIX 00pa3oBaHuUs

- 0 hopmax oOyueHUs

- 0 HOPMATHBHBIX CPOKaX 00yUCHHS

- 00 oObeMe 00pazoBaTeIbHON 1eATENIbHOCTH, (PHAHCOBOE 00ecrieyeHre KOTOPOIl OCYIIECTBIISIETCS 3a CUeT OFOPKETHBIX ACCUTHOBaHUH (peepanbHOro
Oroxera, Or0KeToB cyOBekTOB Poccuiickoii @enepanini, MECTHBIX OFOJIKETOB, IO JOTOBOpaM 00 00pa30BaHMUH 33 CUET CPEACTB (PU3NIECCKUX U (HITH)
IOPUJINYECKUX JTHUI]

- 0 IOCTYIJICHUH ()MHAHCOBBIX U MaTEPHAIBHBIX CPEICTB U 00 MX PAaCXOJIOBAHUU TI0 UTOTaM (PMHAHCOBOT'O 0/

ObecneunTs HanMuUe U (YHKIMOHUPOBAHUE HA O(PUIIMAIBEHOM caiiTe 00pa30BaTebHONW OpraHu3aiKi HH(POPMAIIMK O TUCTAHIIMOHHBIX CIIOCO0axX
B3aMMO/ICHCTBHUS C MOJIydaTeIIMU 00pa30BaTEIbHbBIX YCIYT, B YACTHOCTH:

- JIIEKTPOHHBIMU cepBHCcaMH (opMa ISl I0JIa4YM FIEKTPOHHOTO 00paIleHts, TOJyYeHUEe KOHCYJIbTAlUK IO OKa3bIBaEMBIM yCiIyraMm, paszaen "dacro
3a/laBaeMble BOIIPOCHI")

- TEXHUUYECKON BO3MOKHOCTHIO BBIPAKEHHUS MOJIydaTeIsIMU 00pa30BaTEIbHBIX YCIYT MHEHHUS O KaUeCTBE OKa3aHUs YCIYr (HaJludue aHKEThI JUIs oIpoca
IpakJlaH UM TUIEPCChUIKM Ha Hee)

IMo pe3yabTaTaM OLEHKH KPUTePHsi «J0CTYyMHOCTH YCJIYT AJI HHBAJHI0B:
O6opynoBath momenieHus 00pa3oBaTeIbHON OPraHU3allly U TpUJIeTarollei K Hell TepPUTOPUH C YIETOM JOCTYITHOCTH ISl HHBAJUAOB, B YaCTHOCTH:
- BBIZICJICHHBIMUY CTOAHKaMU IJId aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIU OB
- CTICIIUAIBHBIMU KpeclaMHU-KOJISICKaMH
- ClICINAJIBbHO O60py}IOBaHHLIMI/I CAaHUTAPHO-TUTUCHUYCCKUMHU ITOMCIICHUAMUA B OpraHu3alinuun
OO0ecneunTs B OpraHU3alllK YCIOBHS TOCTYITHOCTH, TTO3BOJISIONINE MHBAIHU/IAM TIOJTy4YaTh YCIYTH HapaBHE ¢ JPYTHMMH, B YACTHOCTH:
- Ty0IMpoBaTh JIJIsl HHBAJIU/IOB I10 CIIYXY U 3PEHHUIO 3BYKOBYIO U 3pUTENIbHYIO HH(POPMAIUIO
- TyOMpoBaTh HAJIMMCU 3HAKAMU, BHITIOJTHEHHBIMH pelbeHO-ToOUeYHBIM IpudToM bpaiins
- MPEIOCTaBUTh UHBAIMAM TI0 CITYXY (CIyXY U 3pEHHUI0) YCIYTH CypAOTepeBOoIINKa (TH(HIOCYPAOTIEPEBOUNKA)
- 00ecreYnTh MOMOIIBIO0 COMPOBOKCHIE NHBAUIOB B TOMEIIIEHUSX OpraHu3aIiiuii, oka3piBaeMoil paboTHHKaMU 00pa30BaTeIbHOW OpraHU3aIlHH,
MPOLIESIIIMMHU Heo0xoauMoe 00ydeHre (MHCTPYKTUPOBAHNUE)



